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TRUONG PAI HOC VAN HOA
THE THAO VA DU LICH

S4: 01 /KH-DVTDT Thanh Hoa, ngay 04 thang 01 nam 2022

KE HOACH KHAO SAT
LAY Y KIEN PHAN HOI CUA NGUOI HQC VE HOAT PONG GIANG DAY CUA
GIANG VIEN NAM HOQC 2021-2022

Thuc hién nhiém vu nam hoc 2021 - 2022 vé cong tac dam bao chét lugng gido
duc, Nha truong xay dung va trién khai ké hoach khao sat 14y ¥ kién ctia ngudi hoc vé hoat
dong giang day nhim danh gia mirc d6 hai long vé giang vién nhu sau:

I. MUC PiCH, YEU CAU
1. Muc dich

- Khao sat sy hai 1ong cua ngudi hoc dbi véi chét luong dao tao cua giang vién
nhim danh gia mot cach khoa hoc, khach quan chit luong dao tao ciia nha trudng thong
qua viéc tim hiéu ¥ kién ctia ngudi hoc.

- Téng hop két qua khao sat lam co s¢ dé nha trudng xac dinh nhu ciu, nguyén
vong cua ngudi hoc, tir 46 ¢6 nhitng bién phap khic phuc ton tai, han ché, dinh hudng
nhirng ndi dung can vu tién nham nang cao chit luong giang day, dap Gmg ngay cang tot
hon nhu cau cua ngudi hoc va dam bao sy hai 1ong ciia ngudi hoc.

2. Yéu ciu

- Viéc do luong danh gia muc d6 hai long cua ngudi hoc d6i véi chét lugng gido
duc cta nha trudng phai dugc tién hanh mot cach khoa hoc, khach quan tuan tht nghiém
tic quy trinh chon mau, xac dinh ¢& mau, huéng dan tra 161 phiéu hoi, thu phiéu, chinh 1y,
xir Iy phan tich phiéu va viét bao céo tong két.

- Két qua do luong phai giup cho nha truong xac dinh duoc nhu ciu nguyén vong
ctia nguoi hoc dé c6 cac giai phap hoan thién ning cao chat lugng dao tao.

II. NOI DUNG, QUY TRINH THUC HIEN
1. N§i dung khao sat gdm:

- Thong tin mon hoc va tai licu giang day;

- No1 dung giang day;

- Phuong phap giang day;

- Hoat dong giang day;

- Cong tac ki€ém tra danh gia sinh vién;



- Cam nhén vé mén hoc.
2. Pbi twong khao sat:

Déi tuong: hoc sinh, sinh vién dang theo hoc tai nha truong ndm hoc 2021 - 2022.
3. Cong cu va hinh thirc khéo sat

- Cong cu: Phiéu khao sat. (Pinh kém mau phiéu khdo sat)

- Hinh thirc: Truc tuyén.

4. Quy trinh thwe hién khao sat

- Thiét ké cong cu va lap ké hoach khao sat;

- Tién hanh khao sat;

- Nhép dit liéu trén phan mém, phan tich két qua;

- Viét bao c4o s6 liéu khao sat;

- Giri két qua dén cac don vi lién quan bao cao danh gia hoc phan/giang vién;

- Xay dung va trién khai ké hoach cai tién chit lugng sau khao sat (néu co).

5. Thoi gian thye hién khio sat nim hoc 2021-2022 gom hai dot.

* Pgt 1: Khao sat hoc ky I: Tién hanh khao sat: Thang 01/2022.

* Pgt 2: Khao sat hoc ky II: Tién hanh khao sat: Thang 5/2022.
III. TO CHUC THU'C HIEN
1. Phong Cong tac Chinh tri - Hoc sinh, sinh vién

- Tham muu x4y dung ké hoach, mau phiéu khao sat; chu tri phdi hop voi cac don
vi lién quan xay dung co s¢ dit liéu phuc vu khoa sat, t6 chirc thuc hién ké hoach, téng hop
két qua bao cao Hiéu trudng.

- Phéi hop voi phong Khao thi va dam bao chit lwong gido duc va cac khoa/bd mon
tuyén truyén phd bién ké hoach téi hoc sinh, sinh vién cung cdp danh sach cac 16p sinh
vién tham gia khao sat.

2. Phong Khao thi — Pam bao chét lwong gido duc

- Tham muu xay dung mau phiéu khao sat pht hop yéu cau danh gia chat luong hoc
phan/giang vién;

- Trén co s6 sb liéu két qua khao sat cua phong CTCT-HSSV cung cép tong hop
bao cdo, danh gia chat lwong giang vién/hoc phan, dé xuat bién phap khic phuc, cai tién
chét lugng, giam sat cac hoat dong cai tién luu trit dir liéu khao sat theo quy dinh.

3. Phong Quan ly dao tao

- Tham muu xay dung mau phiéu khao sat pht hop yéu cau danh gia chat luong hoc

phan/giang vién; cung cap ké hoach giang day, thong tin va danh muc cic hoc phan va

giang vién dugc phan cong trong hoc ky/ndm hoc.



- Téng hop két qua, danh gia chit lugng hoc phan/giang vién béo cdo Hiéu trudng,
dé xuét bién phap khic phuc, cai tién chit luong, gidm sat cac hoat dong cai tién luu trir dir
li¢u khao sat theo yéu cau kiém dinh chat luong.

4. Cac khoa, B) mon

Pho bién ké hoach dén giang vién va sinh vién do don vi quan 1y, cir can bo, gido
vién chu nhiém don dbc, theo ddi 16p thuc hién khao sat theo ké hoach dé ra.
5. Nguoi hoc

- Nguoi hoc dang nhap vao duong link khao sat cia Nha truong cung cap, dién day
du thong tin theo yéu ciu va tich vao cac 6 1a sy lya chon danh gia cta minh vé hoc
phan/giang vién.

- Yéu cau 100% sb nguoi hoc/I6p phai tham gia ddy du, c6 trach nhiém véi lua
chon ctia minh.

Luu y: Nguoi hoc truy cdp vao duong link trén dién thoai thong minh hodc may
tinh (Phong CTCT-HSSV sé givi link cho cdc 16p trieong): Pién cdc thong tin theo yéu cdu:
1. Tén hoc phdn; 2. Ho va tén giang vién; 3. Lép; 4. Nganh; 5. Hoc ky, nam hoc; 6. Trinh
do, hinh thuwrc dao tao va tra loi cac cau hoi bcing cach kich chuot vao o lva chon. Sau khi
chon xong tdt cd cdc cdau hoi, nguoi hoc chon két thiic dé hoan thanh phdn khdo sdt.

Trén day 1a Ké hoach Khao sat 1iy y kién ngudi hoc vé hoat dong giang day cua
giang vién trong nha truong nam hoc 2021 - 2022. P& nghi cac don vi, ca nhan co lién
quan trién khai thuc hién dang theo ké hoach dé ra. Trong qua trinh trién khai thuc hién,

néu c6 kho khin vuéng mic dé nghi don vi phan anh kip thoi véi Nha truong (qua phong
Cong tac Chinh trj - Hoc sinh, sinh vién) dé giai quyét./. K-

Noi nhdn:

- Hiéu truéng (dé chi dao);

- Cac trudng khoa (dé t/h);

- Luu: VT, P. CTCT-HSSV;P. KT-DBCL; P.QLDT.
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TRUONG PAI HOC VAN HOA THE THAO VA DU LICH THANH HOA

MOING GIANG DAY CUA GIANG VIEN
/ 021-2022

Nham gép phain ndng cao chat lwong day va hoc, Nha truong rdt mong hoc sinh, sinh
vién vui long cho ¥ kién phan héi ciia minh vé hoat déng giang day ciia gidang vién bang
cdch tra 1oi cdc cdu héi trong phiéu khdo st nay. Hay kich chudt vao 6 tron trude moi lua
chon:

1. HOC PhAN:. ...oeee e ;2. Hovatén giang vién:......................
TR 70 o ;4. Nganh hoc:.............ooo
S HOCKY o , nam hoc 2021-2022.

6. Trinh do, hinh thirc dao tao: - Pai hoc chinh quy [_] - Dai hoc lién thong chinh quy[ ]
- Trung cép nang khiéu [] - Pai hoc lién thong VLVH[_]
Hay cho biét mirc do ddng ¥ ctia Anh (chi) bang cach kich chudt vao 1 trong 5 6 tron sau:
@ Hoan toan dong y; @ Dong y; ® Tuong d6i dong y; @ Khong dong y; ® Hoan toan
khong dong y.

TT Noi dung khio sat Mikrc dong y

I. THONG TIN MON HQC VA TAI LIEU PHUC VU GIANG DAY

1 | Anh/Chi dugc thong tin rd muyc tiéu, ndi dung va yéu cau mon hoc. ORQIOXOIO;

Anh/Chi duoc giang vién cung cap day du théng tin vé lich trinh/ké hoach
2 . . o OXBIONOI6)
giang day va tiéu chi danh gia két qua hoc tap.

Anh/Chj duoc giang vién cung cip day du thong tin vé tai liéu hoc tap va cac
3 . . OXOIONOIO)
phuong tién ho tro phuc vu mon hoc.

II. NOI DUNG GIANG DAY

1 | No6i dung giang day dugc cap nhat, d6i moi. ® 3B
2 | Noi dung giang day thiét thyc, hitu ich. OXOIONOIE)
3 | Noi dung giang day phu hgp v&i mén hoc, vira sirc d6i v6i anh/chi. OXOIONOIE)

III. PHUONG PHAP GIANG DAY

1 | Giang vién trinh bay ndi dung bai giang rd rang va dé hiéu OXOIONOIE)




Giang vién sir dung nhiéu phuong phép giang day theo hudng phat huy tinh

2 . . ' O @0 @G
tu hoc, tu nghién ctru cia sinh vién
3 | Giang vién khuyén khich sinh vién phat biéu hodc dat cau hoi trong gid hoc OXOIONOIE)
4 | Giang vién khuyén khich cac hoat dong hop téc theo nhom. OXOIONOIO)
IV. HOAT PONG GIANG DAY
DPam bao dung thoi gian 1én 16p, ky cuong trong gior giang; day du s gid cia
1 . ‘ OXBIONOI6)
hoc phan theo quy dinh
2 | Tac phong chuan muc, Xt su ding muc v6i nguoi hoc. ORBIOXOIO;
3 | Giang vién nhiét tinh va c6 trach nhi¢m trong giang day. OROIONOIE)
4 | Giang vién c6 kién thirc sdu rong vé mén hoc. OROIONOIE)
Giang vién san sang giai dap nhimg thic méc ciia anh/chi lién quan dén mén
5 OROIONOIO)
hoc.
Giang vién su dung hi¢u qua cac phuong tién day hoc hién c6 trong phong
6 p oJeloYole
hoc (bang, may chiéu,...).
Giang vién quan tdm dén phat trién ky nang dién dat va tu duy logic cua
7 OXBIONOI6)
anh/chi.
V. CONG TAC KIEM TRA, DANH GIA SINH VIEN
Giang vién sir dung cac hinh thirc kiém tra danh gia két qua hoc tap khac
1 , ‘ OXBIONOI6)
nhau d¢€ tang dd chinh xac trong danh gia.
Viéc danh gia duoc thuc hién cong bang va phan anh dung nang luc cua
2 O @3 @G
anh/chi.
VI. CAM NHAN VE MON HQC
1 | Tiép thu hiéu qua ndi dung mén hoc qua giang day cua giang vién. OXOIONOIE)
Mon hoc gitp anh/chi hinh thanh, phat trién thé giéi quan, phuong phap luan
2 | khoa hoc, kién thtrc va k¥ nang can thiét cho chuyén mon, nghiép vu vathuc | ® @3 ®®
tidn cudc sdng.
3 | Anh/chi thich dugc hoc mon hoc nay do giang vién giang day. OXOIONOIE)

C. PHAN HOI KHAC VE GIANG VIEN (néu cd):
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