UBNDTINHTHANHHOA ~ CcONG HOA XA HOI CHU NGHIA VIET NAM

PALHQC VAN HOA L a
TR}J}?E:\I ’?HA(; vg DU LICH Dgc lap - Ty do - Hanh phuc
sé: UBC-DVIDT - Thanh Héa,; ngay 22 thang 6 ndm 2020

BAO CAO KET QUA KHAO SAT Y KIEN NGUOI HQC VE HOAT DONG
GIANG DAY CUA GIANG VIEN HQC KY I, NAM HQC 2019-2020

| 1.7T§ ong quan vé khiio sat .

‘Theo ké hoach khao sét 56 1096, ngdy 19 théng 11 ndm 2019 |

Ly do khéo sét: Tham db y kién ciia ngudi hoc v hogt dong gidng day cia
giéng vién sau khi két thiic mén hoc; thu duge dit liéu chinh xac. '

Pbi tugng khio sat: Ngudi hoc theo hoc hinh thirc chinh quy,. vira hoc vira 1am
trong hgt ki II, ndm hoc 2019 — 2020 |
Téng s6 phiéu dugc khao sét: 756 phiéu

2. Muyc dich khio s4t

Két qua khio sét tir ngudi hoc vé hoat dong gidng day cia gidng vién la ngudn
dir Jigu d& lanh dao nh Trudng va cic Khoa xem xét, ddnh gié va dé ra cac.bién phap
nhim cai tién chit lugng gidng day cua gidng vién, diéu chinh chuong trinh ddo tao
gop phin ci tién va ning cao chit lugng dao tao clia nha trudng. :

Gép phin néng cao. tinh thin tréch nhi¢m cia gidng vién trong viéc thyc hién
muc tiéu dao tao ciia nh trudng; tao thém kénh thdng tin dé gitp gidng vién c6 thé ty
didu chinh hoat dong giing day va nha trudng kip thoi diéu chinh chwong trinh dao
tao cho phit hop véi nhu cau thyc té ctia xa hji.

Gop phan thyc hign cong téc kiém dinh dénh gi4 chét lugng trong nha trudng.
3, N¢i dung khio sat :

Gdm 6 ndi dung chinh (v6i 22 tiéu chi dénh gid):
- Thong tin mén hoc va tai liéu phyc vy giang day
- N¢i dung giang day

- Phuong phép gidng day

- Hoat dng giang day
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- Céng tdc kiém tra, danh gid sinh vién

- Cdm nh{n v& mén hoc

- Phitn hdi khéc

- 4, Phurong phdp khio sat: Tryc tuyén

5. Két qua kbdo sit

,
v

5.1 DAnh gis clia ngirdi hoc vé thong tin mdn hoc va tai ligu gidng day (3 tigu chi)

Mirc dj d4nh gis
Hoin toan | Khong dong | Twong ddi [ Pongy Hoan toin
N(‘}‘idung khong ddng |y 'dangi déng)'r'
¥
16 B - T e T3
EEeRE 120% 0.80% 0.00%|  88.50% 9.50%
Tiduchiz 0.00% 0.00% 080%|  8690%|  1230%
AEwers 0.00% 0.00% 120%|  8130%|  17.50%

Ngudi hoc danh gia vé nhitng théng tin vé mdn hoc, liCh trinh va tiéu chi danh gia

.cung ti ligu va céc phuong tién hd trg mdn hoc & mirc tét dat ty 1€n trén-§1%, mitc d§

hoan toan ddng y dat khoang trén 9% cho cAc tiéu chi. Mirc khdng déng y Tat it dudi

1,5%.

52 Panh gi4 clia ngudi hoc vé ndi dung giang day (3 tieu chi)

; Mirc 4§ dénh gid
; Hoan  toan | Khdng dongy | Twong  doi | Dongy Hoan toan
Ngi dung khong déng ¥ | adngy ddngy
TR T Ty i¢ Ty I¢ T9le
AL 0.80% 1.60% 280% |  BLO0%|  13.90%
Tdncht2 2.40% 120% 4.00% 80.60% 11.90%
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Tiéu chi3

0.00%

2.40%

2.80%

80.20%

14.70%

*~ V& nfi dung gidng day ngudi hoc dénh gid mic d§ hai long dat ty 1¢ cao trén 80%.
Mirc 49 hoan todn ddng ¥ cao nhét 13 14,7%. Chi c6 mot s6 it (ty 1§ duséi 3%) ¥ kién
chwa hoan todn ddng y v& néi dung gidng day chua thiét thyc va phd hop véi ngudi

hoc.

5,3 Ddnh gi4 ciia ngudi hoc vé phwrong phép gidng day (4 tiéu-chi) -

Mirc a3 dinh gia

Hodn toan | Khéng dong | Twong dﬁ Dong y Hoan todn

N¢i dung | Khong adng | ¥ abngy dong y

- . )" |

i Tyl Tylg Tyl Iyl
| Tieuehi 0.00% 0.00%|  280%|  8490%|  1230%
Tié:fch[Z ' 0.80% 2.00% | 4.80% .go,zo%ﬁ 12.30%
Tiguchi3 0.80% 2.40% 560%|  7580%|  15.50%
Hepchie 1.20% 0.80% 320% |  8130%|  13.50%

Tét ca nhimg gidng vién dugc khéo sit du nhan dugc dénh gid dongy veé phuong

phiép gidng _day,it)'/ 1¢ dat trén 75%; mirc hodn toan déng y dat ty 1én cao nhét & tiéu chi
gidng vién khuyén khich sinh vién phat biéu va dat cau héi (ty 1§ 15,5%). Vin con
nhﬁng y’-kién chura hon todn ddng ¥ véi phuong phép gidng day cua gidng vién, ty 1§
tir 0,8% dén 1,2%.

5.4 Danh gi4 ciia ngudi hoc vé hoat dgng gidng day (7 titu chi)

Tylg

Mrc dg danh gia
Hoan toan | Khong dong|Tuwong doi Df‘mg)" ‘Hoan- toin
Ni dung khong -dixmg y dong y déng y
|¥
] Ty I Tyl Ty I Tyl
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Tiéuchil 0.80% 2.80% 2.80% 78.60% (15.10%
Titaila 0.40% 120% | se0%|  8L30%|  11.50%
Tiéu chi 3 200%1  3.20% 560%|  79.00%| . 1030%
Tieu chi4 | 120% 2.00% 2.40% 8130%|  13.10%
Tiéu chf 5 120% 160%|  080%|  8020%|  1630%
“Tiéuchi 6 0.00% 0.80%|  11.50% 72.20% 15.50%
Tituchi7 | 0.00% 7.90% 6.70%|  72.60% 12.70% |

Hogt dong gidng day dugc dénh gia & mirc dong y véi ty 1§ cao nhét 13 81,3%. Mirc 9
~ hoan todn dahg y cao nhét 13 tiéu chi- Giang vién sir dung higu qua cdc phuong tién
"day hoc, ty 1§ 15,5%. Ty 1¢ ¥ kién khéng dbng y tir 0,8% dén 7,9%.

5.5 Danh gid ciia ngudi hoc vé cong tac kiém tra dinh gid (2 tidu chi)

Mirc 33 Gank gia
Hoin toan |Khéng dong | Twong doi|Pongy ‘Hoan toan
. ’ " A . | i 5 2 . ¢
'Nji dung khong dong|y | dongy, y dongy
y
Iyl Tyl¢ Tylé Iyl Ty lg
Tigu chi 1 0.00% 160%|  1.60% 82.10% 14.70%
TieuchtZ 1.20% 1.20% 1.60% 80.60% 15.50%

Qua khao sat, ngudi hoc twong ddi ddng y v6i cong téc kiém tra, dénh gié: ty 1§ dong y

-at trén 80%.; hodn ton ddng y dat 14%. Khdng ddng ¥ ¢6 ty 1¢ thip khoing du6i 2%.

rd

5.6 Dinh gia ciia ngudi hee vé cim nhiin mﬂn hoc (3 tiéu chi)

Noi durig

Mirc 0§ Ganh gid
Hodn toan | Khdng a(’sng Twong doi [ Pongy Hodn toin
7 adngy ' | adng ¥

khong dong
y

iy

It

l.x.'-

h
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Ty T | 0 DE | I
TiguchtI | ¢ 409 240%|  0.80%|  8020%|  1630%
TiguchiZ | o.40% 240%|  320%|  7940%|  14.70%
Rluehi3 |« (1t oge 1.20% 6.00% |  79.00% |  12.70%

Cam nhan v& mén hoc nhan dugc nhimg dénh gié tot & mic dong y ty 1€ dat trén 79%.
Mitc d6 hoin toan ddng ¥ cao nhit 1 tiéu chi - Tiép thu higu qué ndi dung mdn hoc
qua giang day ciia gidng vién., ty 1§ 16,3%.

6. Don vj chi trl khio sit

_ Phdng Khao thi va Dam béo chit lugng gido dyc — Trudng Pai hec Vin héa,
Thé'thao va Du lich Thanh Héa.

© 7.Kétluin

..C6n_g tac 14y phiéu phan hdi clia ngudi hoc vé danh gi hoat dong gidng day ciia

X 2804

giéng vién dat két qua tot, vé&i 22 tiéu chi duge xiy dyung trong phiéu khéo sét da phin
4nh diy di hoat dong gidng day cia d¢i ngii giang vién trong nha trudmg.

Gitp cai thién chit lvgng gidng day ctia gidng vi€n, dic biét gilp cic gidng vién
xem xét dénh gi4 lai phuong phap gidng day.cia minh.

Théng qua két qua ldy phiéu phan hdi thy ring mdt 6 sinh vién chua thyc
hién danh gi4 toan b c4c hoc phan cita hoc ky IL. ' '
8..Kién nghj _
- Déi v6i cic Khoa: D& nghj lanh dgo cic Khoa cin cir két qua danh ’gié hoat dong
gidng day cua gidng vién tir ngudi hoc td chirc hoat ddng cii thi¢n, rat kinh nghi¢m
dén toan thé can bj gidng vién. '
- D6i véi c4c Phong, Trung tim: D& nghj lanh dao c4c Phong, Trung tdm c6 lign quan
can cr y kién khic dé xem xét, lya chon v dua ra cdc bi¢n phdp cai thién cho phd
hop.
- béi v6i giing vién: Cin .pfr'két qua d4nh gia hoat djng gidng day clia giang vién tir" -
ngudi hoc, cic giing vién xem xét, rat kinh nghiém, phét huy wu diém, khic phyc
nhugc diém dé nang cao cht Jugng gidng day trong ¢4c nim tiép theo.

Scanned with CamScanner



D& nghj gido vién chi nhiém quén triét va nhic nhé ngudi hoc phéi thyc hign
dinh gid 100% c4c'mdn thyc hoc.

"Noi nhan:

-Céc khoa (Vh)

-Céc phong, trung tim c6 li€n quan (th)
-Ban Giam higu (b/c);

-Luu VT; KT&KDPCL

Kfr HIEU TRUONG

TS. Lé Thanh Ha
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UBND TiNH THANH HOA " |
TRUONG DAT HQC VAN HOA duKS 01
_ THETHAOVA DU LICH :
PHIEU KHAO SAT
LAYYKIEN NGUOTHQCDANH GIA HOAT DONG GIANG DAY CUA GV
KHIKET THUC MON HQC

Nhim thu thipy kién cia ngudi hoc dé danh. gié4 va cii tién chét luqng gmng
day trong Nhi truong, Anh/Ch| vui 16ng thyc hién bang. cau hdi dudi day. M3i y kién
cua Anl/Chj 12 sy dong gép rit 16n cho viéc ning cao chét lugng cho Nha trudng.

* THONG TIN KHAO.SAT
Hoephlns:cimssmsiiiamge i o ; Gidng vién day: ...cooovsinanene
Ll s i e TR YT ;3 Khoa hoe: cuvveeenncececnannnnenn

Trmh 49, hinh thic dao tao Dgu hoc chinh quy 1 Pai hoc lién théng chinh quy ]
Pai hoc lién théng =

VLVH

“A.DANH GIA MON HQC
T kin' hoac dénh diu X vio & tuong tng v6i miic 4§ ddng y/khong ddng ¥ ctia ban:

@ Hoan toan déng y, @ Dong ¥, ® Tuong d6i ddngy
@ Khéng dong y ® Hoan toan khong ddng y

T | Nqn dung khiio sat ’ Mirc dong y
THONG TIN MON HQC VA TAl LIEU PHUC VU GIANG DAY

- | Anh/Chj dugc thon lmrdm ctéu,n dung va yéu cdu m v .
i i dug g uctiéu, ndi dung va yéu cdu mén D OO O
Anh/Chj dugc giing vién cung cdp ddy di thong tin Vé lich -
g [SLTNOREETE T e 0 00 0O

- | trinh/ké hoach giang day va ti€u chi ddnh gid ket-qua hoc tép. : =

| Anh/Chi dugc giang vién cung cap day 4 thong tin vé tai lidu

3 1. A | : oYole)
; | hoc tap vacac phucmg,lién.hE) trg phyc vy mén hgc. 2P
. NOI DUNG GIANG DAY
4 | Noi dung giang day duge cap nihat, di ma. e 0 @0 00

5 |Noi dung gidng day thiét thyc, hiru fch. ® 00 @0
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NOi dung giang day phtt hp v&i mon hoc, vira sic 461 voi,

000

B. PHAN HOI KHAC VE GIANG VIEN (néu cd):

6 1
‘anh/chij.
PHUONG PHAP GIANG DAY
7 | Gidngvién trinh bay:ni dung bai giang rd rang v d& hiéu OO NOT6)
8 Gidng vién sur dung nhiéu phuong phép gidng day theo huéng 0 PO O
” | phét huy tinh ty hoc, tw nghién ciu ciia sinh vién '
- Giing vién Khuyén khich sinh vién phat biéu hogic dat ciy hoi R '
trong git hoc . |
10 | Giang vién khuyén khich céic-hoat dong hop téc theo nhém. 0 @0 @6
HOAT PONG GIANG DAY
0 Pam bio dung thdi gian 1€n 16p, ky cuong trong gid giing; day 00 O
.| du sb gitr cia hoc phan theo quy dinh . ,
12 | Téc phong chuan myc, xir sy ding myc-v6i ngudi hoc. (0 nloRole)
13 | Giang vién nhi¢t tinh va c6 tréch nhi¢m trong gidng day. OXBIOROLO)]
14 | Giang vién c6 kién thirc sau rgng vé mon hoc. ® 00 ®0. —
o]
Giang vién san sang giai dap nhitng thic mic.cia anh/ch lién A
15 & B glillap . © 00 06 | Mo
quan dén mén hoc. 4OA- Tht
' y Giang vién sit dung hi¢u qua céc phuong tién day hoc higncé — ?&: ;g
ol trong phong hoc (bang, may chlcu, BR ] ~
| Giang vién quan tim dén phat tr ning dién dat vatu d
17 iang vién quan tam P icn k¥ ning 1en atvate duy 00606
logic cia anh/chj. )
- CONG TAC KIEM TRA, PANH GIA SINH VIEN
Giang vién sir dung cic hinh thirc kiem tra danh gis két quad hoc . | _ A
18 .l g'.c ?gﬂ e i B e g i (OXOIOROLO)
tap khdc nhau dé ting dj chinh xdc trong dénh gia. :
Viéc d4nh gia dugc thyc hién.cong bang va phin 4nh ding ning’ o
19 e' g.q wre hi¢ gbéangvap h ding nang DO OO
, | Iyrc cia anh/chi.
CAM NHAN VE MON HQC
Tiép thu hidu qué ndi dung mdn hoc qua gidng day ciia gidn A
20 P ¢uquand g Qc qua glang ¢ay glang DO O
vién. ,
| Mén hoc gitp-anh/chj hinh thanh; phat trién thé glél quan,
| 21 |phwong phép luan khoa hgc, kién thirc va ky ning cén thiét cho OROIOROIO)
" | chuyén mén, nghiép vy v thyc tién cude sbng. '
22 | Anh/chj thich dugchoe mon ho¢ ndy do gidng vién.gié_.ng day. | O Q0 @O

Scanned with CamScanner



