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Thanh Hoa, ngc‘zme théng b nam 2021

BAO CAO KET QUA KHAO SAT Y KIEN NGUOI HQC
VE HOAT DONG GIANG DAY CUA GIANG VIEN HQC
KY II, NAM HOC 2020 - 2021

L Tong quan v& khio sat

Cin cir K€ hoach s6 1138/KH-DVTDT ngay 26/11/2020 vé viéc “Khdo sdt ldy y kién
phan héi cua nguoi hoc vé hoat dong giang day ciia Giang vién ndm hoc 2020-2021" cia
trudmg Pai hoc Vin héa, Thé thao va Du lich Thanh Héa.

Déi twgng khao sat: Ngudi hoc theo hoc hinh thirc chinh quy, vira hoc vira lam trong
hoc ki II, ndm hoc 2020 —2021.

Tdng s6 phiéu dwgc khao sat: 672 phiéu
II.  Muc dich khao sat

Két qua khao sat tir ngudi hoc vé hoat dong giang day cua giang vién la ngudn dit liéu
dé lanh dao nha Trudng va cic Khoa xem xét, dénh gi4 va d& ra cdc bién phap nhim cii tién
chit lugng giang day cua giang vién, diéu chinh chuong trinh dio tao gép phan cai tién va
nang cao chét luong dio tao ctia nha trudng.

Gép phin ning cao tinh thin trich nhiém cua gidng vién trong viéc thuc hién muc tiéu
do tao clia nha trudng; tao thém kénh thong tin dé gitp gidng vién c6 thé tyr diéu chinh hoat
dong gidng day va nha truong kip thoi didu chinh chuong trinh dao tao cho phu hop véi nhu
cau thyc té cta xa hoi.

Gép phan thuc hién cdng tac kiém dinh danh gia chit luvong trong nha trudng.
III.  N§i dung khao sat

Gom 6 ndi dung chinh (véi 22 tiéu chi danh gi4):

- Thong tin mén hoc va tai liéu phuc vu giang day

- N¢i dung giang day

- Phuong phap giang day

- Hoat dong giang day

- Cong tac kiém tra, danh gia sinh vién




- Cam nhan vé mén hoc

- Phan hdi khic

IV.
Ve

Phuong phip khio sat: Truc tuyén

Két qua khao sat

1. P4nh gia ciia nguwoi hoc vé thong tin mén hoc va tai liéu giang day (3 tiéu chi)

Noi Mirc d9 danh gia
dung | Hoan toan dong Pong y Twong d6i | Khong dong Hoan toan
y dong y y khéong dong y

Ty 1€ Ty ¢ Ty 1€ Ty 1€ Ty 1€

Tiéu 15.2% 79.9% 4.0% 0.9% 0.0%

chi 1

Tiéu 9.4% 86.2% 0.9% 0.9% 2.7%

chi 2

Tiéu 11.6% 87.1% 1.3% 0.0% 0.0%

chi 3

Nguoi hoc danh gia nhitng thong tin vé mén hoc, lich trinh va tiéu chi danh gia cung
tai liéu va cac phuong tién hd trg mon hoc & murc tt dat ty 18 trén 79%, mirc d6 hoan toan

khong ddng y dat ti 1& thip 2.7%

2. Panh gia ciia nguoi hoc vé ndi dung giang day (3 tiéu chi)

Noi Mikrc d¢ danh gia
dung | Hoan toan dong Pong y Tuwong d6i | Khong dong Hoan toan
y dong y y khong dong y

Ty 1€ Ty 1€ Ty 1€ Ty 1€ Ty 1€

Tiéu 11.2% 82.6% 6.3% 0.0% 0.0%

chi 1

Tiéu 14.3% 79.9% 2.2% 2.2% 1.3%

chi 2

Tiéu 19.2% 76.3% 1.3% 1.8% 1.3%

chi 3

Vé ndi dung giang day cia giang vién, ngudi hoc danh gia mic do hai long dat ty 18
cao trén 76%. Chi sb y kién hoan toan khéng dong y chi chiém s it vé& ndi dung giang day
chua thiét thye hiru ich Mirc d6 hoan toan ddng y cao nhét 1a 19.2% & tiéu chi ndi dung
giang day phu hgp v4i mon hoc, vira sirc vdi ngudi hoc..

3. Panh gia ciia ngudi hoe vé phwong phép giang day (4 tiéu chi)




Noi Miic d9 danh gia
dung | Hoan toan ddng Pong y Tuwong doi | Khong dong Hoan toan
y dong y y khong dong y
Ty 1€ Ty 1§ Ty 1€ Ty 1€ Ty 1€

Tiéu 12.5% 80.8% 1.8% 2.2% 2.7%
chil

Tiéu 11.6% 80.4% 2.2% 2.7% 3.1%
chi 2

Tiéu 17.0% 79.9% 1.8% 1.3% 0.0%
chi3

Tiéu 15.2% 78.6% 3.1% 0.9% 22%
chi 4

Nhitng giang vién dugc khao sat ddu nhan duoc danh gia hai 1ong vé phuong phap
giang day, dat ty 18 trén 78% .Mtrc hoan toan ddng y dat ty 1& cao nhat & tiéu chi giing vién
khuyén khich sinh vién phat bidu va dat cau hoi. Van con nhitng y kién chwa hoan toan dong
y v&i phuong phéap giang day cia giang vién dat ty 1¢ dudi 3%.

4. Panh gia chia nguoi hoc vé hoat dong giang day (7 tiéu chi)

Noi Mirc d§ danh gia
dung | Hoan toan dong Pong y Twong déi | Khong dong Hoan toan
y dong y y khong dong y

Ty 1€ Ty 1€ Ty 1€ Ty 1€ Ty 1€

Tiéu 16.1% 78.1% 2.2% 3.1% 0.4%

chil

Tiéu 22.3% 74.1% 3.6% 0.0% 0.0%

chi 2

Tiéu 19.2% 70.1% 6.3% 4.5% 0.0%

chi 3

Tiéu 13.4% 82.1% 1.8% 1.3% 1.3%

chi 4

Tiéu 8.9% 90.6% 0.0% 0.4% 0.0%

chi5

Tiéu 13.4% 84.8% 1.8% 0.0% 0.0%

chi 6

Tiéu, 12.9% 79% 2.2% 3.1% 2.7%

chi 7
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Hoat dong gidng day dugce danh gia ¢ muc dong y véi ty 1¢ cao nhét 90.6%. Mirc do
hoan toan ddng ty cao nhit & tiéu chi Giang vién c6 tac phong chuidn muyc dat ty 1& 22.3%.
Ty 1& khong dong ¥ chiém ty 18 thip tir 1-4.5%.

5. Panh gia clia ngudi hoc vé ¢dng tac kiém tra danh gia (2 tiéu chi)

Noi Mikc d§ danh gia
dung | Hoan toan déng Pong y Twong d6i | Khong dong Hoan toan
y dong y y khong ddng y

Ty 1€ Ty 1€ Ty 1€ Ty 1€ Ty 1€

Tiéu 17.9% 72.3% 6.3% 3.6% 0.0%

chi 1

Tiéu 13.8% 1% 7.1% 8.0% 0.0%

chi 2

Qua khao sat c¢6 thé nhan thiy ngudi hoc twong dbi ddng ¥ vé6i cong tac kiém tra, ddnh
gia. Ty 1é ddng y dat trén 71%, hoan toan dong ¥ dat trén 13%,

6. Panh gia ciia ngudi hoc vé cam nhin mén hoc (3 tiéu chi)

Noi Mirc do danh gia
dung | Hoan toan dong DPong y Twong doi | Khong dong Hoan toan
y dong y y khong dong y

Ty 1¢ Ty 1€ Ty 1€ Ty 1€ Ty 1€

Tiéu 14.3% 74.1% 11.6% 0.0% 0.0%

chil

Tiéu 15.2% 79.5% 5.4% 0.0% 0.0%

chi2

Tiéu 12.1% 85.3% 2.7% 0.0% 0.0%

chi 3

Cam nhén cta ngudi hoc vé mén hoc nhin duge nhiing danh gia tét & mic ddng y dat
trén 74%. Mirc do hoan toan ddng ¥ cao nhit & tidu chi Mén hoc gitip hinh thanh, phat trién
thé gi6i quan, phuong phéap ludn khoa hoc, kién thirc va k¥ ning can thiét cho chuyén mén,
nghiép vu va thuc tién cudc séng dat ty 18 15.2%.

VI. Don vi chi tri hao sat

Phong Khio thi va Dam bao chit lugng gido duc - Trudng Dai hoc Vin héa, Thé thao
va Du lich Thanh Héa.

VII.  Két ludn
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Cong téc lay phiéu phan hdi cia ngudi hoc vé danh gia hoat dong giang day cua giang
vién dat két qua tdt, v6i 22 tiu chi dugc xay dung trong phiéu khéo sat da phan anh day du
hoat dong giang day cua doi ngii gidng vién trong nha trudng.

Giup cai thién chit lugng giang day cia giang vién, dic biét gitp cic giing vién xem
x€t danh gia lai phuong phap giang day cua minh.

Thong qua két qua 1y phiéu phan hdi thdy ring mét s6 sinh vién chua thuc hién danh
gia toan bo cac hoc phi‘in cua hoc ky II, nam hoc 2020-2021.

VIIL.  Kién nghi

- Déi véi cac Khoa: D& nghi lanh dao cic Khoa cin cir két qua danh gia hoat dong
giang day cua giang vién tir nguoi hoc td churc hoat dong cai thién, rat kinh nghiém dén toan
thé cén bd giang vién,

- P6i véi cac Phong, Trung tdm: D& nghi lanh dao cac Phong, Trung tim c6 lién quan
can cr y kién khac dé xem xét, lwa chon va dua ra cac bién phép cai thién cho phu hop.

- Péi voi giang vién: Can cir két qua danh gia hoat dong giang day cua giang vién tur
ngudi hoc, cic giang vién xem xét, rut kinh nghiém, phat huy wu diém, khic phuc nhuoc
diém dé nang cao chit lugng giang day trong cc niam hoc tiép theo.

Trén day 1a bao céo tdng hop két qua khao sat clia nguoi hoc vé hoat dong giing day
cua Giang vién hoc ky II, nam hoc 2020-2021. Pé nghi cac don vi lién quan xem xét va dua
ra giai phap khic phuc, cai thién, nang cao chit luong giang day ciia Giang vién Nha
truong./.

Noi nhgn: y UONG 'LV
- Ban Giam hiéu (dé chi dao); )

- Céc Khoa dao tao (dé thuce hién);

- Luu: VT, P.CTCT-HSSV;P.KT-DBCL;P.QLDT
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Mau KS 01

PHIEU KHAO SAT
LAY Y KIEN NGUOI HOC PANH GIA HOAT PONG GIANG DAY CUA GV
KHI KET THUC MON HQC. HQC KY II NAM HQC 2020-2021

Nhim thu thap ¥ kién ctia ngudi hoc dé danh gia va cai tién chit luong giang day
trong Nha truong, Anh/Chi vui long thuc hién bang cau hoi dudi day. Mbi y kién cua
Anh/Chi 14 su déng gép rit 16n cho viéc ning cao chét lugng cho Nha trudng.

* THONG TIN KHAO SAT
Horphiin::....chase miaammintan i T e e ; Giang vién day: .................
O s i e T e e R e sKhoa hoc: b iaiud

Trinh d6, hinh thirc dao tao: Pai hoc chinh quy [] Pai hoc lién thong chinh quy B
Pai hoc lién théng VLVH [

A. PANH GIA MON HQC

Té kin hodc danh ddu X vao 6 trong ng véi mirc do ddng y/khong ddng y cua ban:
® Hoan toan dong y, @ Ddng ¥, ® Tuong déi dong ¥

@ Khong ddng y ® Hoan toan khong ddng y

TT Noi dung khio sat Mirc dong ¥

THONG TIN MON HQC VA TAI LIEU PHUC VU GIANG DAY

1 Anh/Chj duoc thong tin rd muc tiéu, ndi dung va yéu cau mdn hoc. (OXOIOXNOIO)

Anh/Chi dugc giang vién cung cap day du thong tin vé lich trinh/ké
: e Sh g - o - (OXOI6XOIO)]
hoach giang day va tiéu chi danh gié két qua hoc tap.

Anh/Chi duoc giang vién cung cap day du thong tin vé tai li¢u hoc tap
3 1dug gM g X g cap A 20 6
va cac phuong tién ho trg phuc vu mon hoc.




NOI DUNG GIANG DAY

4 | Noi dung giang day dugc cdp nhét, doi méi. ® 00 @6
S | Noi dung giang day thiét thyuc, hitu ich. ONOIOROLO
6 | Noi dung giang day phi hgp v6i mén hoc, vira strc ddi véi anh/chi. (0XBIONOIO)]
PHUONG PHAP GIANG DAY
7 Giang vién trinh bay ndi dung bai giang r6 rang va dé hiéu @29 00
8 Giang vién str dung nhiéu phuong phép giang day theo huéng phithuy | @ @@ @6
tinh tu hoc, ty nghién ciru ctia sinh vién
9 Giang vién khuyén khich sinh vién phat biéu hodc dit cau hoi trong DB @6
gio hoc
10 Giang vién khuyén khich céc hoat dong hop tac theo nhém. © 0066
HOAT PONG GIANG DAY
Pam bao dung thoi gian 1én 16p, ky tr i giang; day du s6
1 fm.ao ung; 0i gian en‘orp y cuong trong gid giang; day du 0.06.00
gio ctia hoc phan theo quy dinh
12 | Tac phong chudn muc, xir sy diing muc véi ngudi hoc. O 6 ®6
13 | Giang vién nhiét tinh va c6 trach nhiém trong giang day. (OXOI6NOIO)
14 | Giang vién c6 kién thirc sau rong vé mén hoc. (OXOIOXOIO)
Giang vién sin sang giai dap nhiing thic méc cta anh/chj lién quan dén
15 k (OXOI6NOIO)
mon hoc.
Giang vién str dung hiéu qua cac phuong tién day hoc hién c6 tron
7 e FEoE e e ® | 0cooeo
phong hoc (bang, may chicu,...).
Giang vién quan tam dén phat trién k§ ning dién dat va tu duy logic
v el i g o © 00 ©6
cta anh/chij.
CONG TAC KIEM TRA, PANH GIA SINH VIEN
Giang vién str dung céc hinh thirc kiém tra danh gia két qua hoc tap
18 : LR . i O 00 6
khéc nhau dé ting d§ chinh xac trong dénh gia.
Viéc danh gia dugce thuc hién cong bang va phan dnh ding ning luc
1 Bt 2 ® 00 06

cua anh/chi.




CAM NHAN VE MON HQC

20 | Ti€p thu hiéu qua ndi dung mén hoc qua giang day cua giang vién. (OXOI6XOIO)]
Moén hoc gitip anh/chij hinh thanh, phat trién thé gi6i quan, phuong

21 | phap luén khoa hoc, kién thirc va k§ nang can thiét cho chuyén mén, (OXBI6XOIO)
nghiép vu va thyc tién cude séng.

22 | Anh/chi thich dugc hoc mon hoc nay do giang vién giang day. (0XOIOROIF;

B. PHAN HOI KHAC VE GIANG VIEN (néu c6):

..........................................................................................

..........................................................................................

..........................................................................................

CAM ON SU HQP TAC CUA ANH/CHI!




