UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM
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THE THAO VA DU LICH

S6: 839 /BC-DVTDT

Thanh Hoa, ngay 19 thang 6 nam 2023

BAO CAO
KET QUA KHAO SAT LAY Y KIEN PHAN HOI
CUA NGUOI HOC VE HOAT PONG GIANG DAY CUA GIANG VIEN
HQC KY II, NAM HQC 2022-2023

Can ctr Ké hoach s6 665/KH-DVTDT ngay 16 thang 5 nim 2023 vé viéc “Khdo sdt
ldy ¥ kién phan héi ciia ngwoi hoc vé hoat déng giang day ciia Gidng vién hoc ky II, ndm
hoc 2022-2023” cua truong DPai hoc Van hoa, Thé thao va Du lich Thanh Hoa;

Can ctr két qua khao sat truc tuyén 1ay y kién phan hoi ctiia nguoi hoc vé hoat dong
giang day cua Giang vién hoc ky II, nam hoc 2022-2023;

Truong Pai hoc Van hoa, Thé thao va Du lich Thanh Hoa bdo cdo két qua khdo sat
14y ¥ kién phan hdi ctia ngudi hoc vé hoat dong giang day cta giang vién hoc ky II, nim
hoc 2022 — 2023 nhu sau:

1. Muc dich khao sat

Két qua khao sat tir ngudi hoc vé hoat dong giang day cua giang vién 1a ngudn dix
liéu dé 1anh dao nha Truong va cac Khoa xem xét, danh gia va dé ra cac bién phap nhim
cai tién chit luong giang day cua giang vién, diéu chinh chwong trinh dao tao gop phan cai
tién va nang cao chat lugng dao tao ciia nha truong.

Gop phan nang cao chit luong cua giang vién trong viée thuc hién muc tiéu dao tao
ctia nha trudng; tao thém kénh thong tin dé gitip giang vién co thé tu diéu chinh hoat dong
giang day va nha trudng kip thoi diéu chinh chuong trinh do tao cho phu hop véi nhu cu
thuc té cua x3 hoi.

Gop phan thuc hién cong tac kiém dinh danh gia chat lugng ciia Nha trudng.

2. No¢i dung khao sat

Gom 6 ndi dung chinh (véi 22 tiéu chi danh gid):

- Thong tin mon hoc va tai li¢u phuc vu giang day

- No1 dung giang day

- Phuong phép giang day



- Hoat dong giang day

- Cong tac kiém tra, danh gi sinh vién
- Cam nhén vé mon hoc

- Phan hoi khac

3. Phwong phap khao sit: True tuyén

(https://docs.google.com/forms/d/e/1FAIpQLS{SbhA3ASag3cDn3S7QC5NeymX
ZPulVBsnwCJ1bQl1gs1Qiqw/viewform)

4. Két qua khao sat
Tong s phiéu khio sat hop 1¢ thu vé: 1860 phiéu véi 106 Giang vién nhan duoc
phiéu danh gia hop 1¢, nhu sau:

4.1. Thong tin moén hgc va tai liéu phuc vu giing day

® Hoan toan dong y: 65.86%,
@ Pong ¥: 26.13%,
® Tuong ddi dong ¥: 2.97%
® Khong dong v: 1.16%

® Hoan toan khong dong y: 3.88%
4.2. Noi dung giang day

® Hoan toan dong y: 63.10%,
@ Dong ¥: 27.97%,
® Tuong ddi dong y: 3.53%
@ Khéng dong ¥: 1.30%

® Hoan toan khong dong ¥: 4.10%
4.3. Phuong phap giang day

® Hoan toan dong y: 62.70%,
@ Pong ¥: 28.43%,
® Tuong ddi dong ¥: 3.53%
@ Khong dong v: 3.50%

® Hoan toan khong dong y: 1.20%
4.4. Hoat dong giang day
® Hoan toan dong y: 63.60%,



@ Pong ¥: 27.84%,
® Tuong ddi dong y: 3.20%
@ Khéng dong ¥: 1.40%
® Hoan toan khong dong ¥: 3.96%

4.5. Cong tac kiém tra, danh gia sinh vién

® Hoan toan dong y: 63.00%,
@ Dong ¥: 28.24%,
® Tuong ddi dong y: 3.28%
@ Khong dong v: 1.36%

® Hoan toan khong dong y: 4.12%
(C6 bang két qua chi tiét kém theo)

5. Két ludn

Cong tac lay phiéu phan hoi ciia ngudi hoc vé dénh giad hoat dong giang day cua
giang vién nha truong dugc dam bao khach quan, trung thuc. Vai 22 tiéu chi duoge xay
dung trong phiéu khao sat da phan anh diy du cac hoat dong giang day cua doi ngii giang
vién trong nha trudng. Nhin chung, cic ndi dung danh gia (bao gdm: Thong tin mon hoc
va tai liéu phuc vy giang day, no1 dung giang day, phuong phéap giang day, hoat dong
giang day, cong tac kiém tra va danh gia sinh vién, cam nhan vé mén hoc) déu dugc sinh
vién hai long va danh gia cao véi ty 1é mirc hoan toan dong y trén 60%. Tuy nhién, bén
canh d6 van con giang vién bi danh gia chua dat yéu cu (muac hoan toan khong dong v)
voi ty 1€ 3.45%.

Thong qua két qua 1ay phiéu phan hdi, lam co sé¢ dé Ban Gidam hiéu nha truong c6
dinh hudng ddi v6i cac don vi trong viée diéu chinh hoat dong giang day, xay dung ké
hoach hoc tap, bdi dudng giang vién, cac bd mon tham khao dé phan cong giang day phu
hop g6p phan thyc hién quy ché dan chu trong nha trudng; xay dung do6i ngii giang vién co
pham chit dao dirc, lvong tAm nghé nghiép va trinh d6 chuyén mon cao, phuong phap va
phong cach giang day tién tién, hién dai nham thuc hién tdt muc tiéu dao tao cua nha
truong, dap tng nhu cu x3 hoi.

6. Kién nghi

- Pbi vé6i cac Khoa Pao tao: Dé nghi 1anh dao cac Khoa céan cu két qua danh gia hoat
dong giang day cta giang vién tir nguoi hoc t6 chirc hoat dong cai thién, rat kinh nghiém

dén toan thé can bg giang vién,



- B6i v6i cac Phong, Trung tim: D& nghi lanh dao cac Phong, Trung tim c6 lién quan
can ctr ¥ kién khac dé xem xét, lya chon va dua ra céc bién phap cai thién cho phu hop.

- Béi voi giang vién: Can cir két qua danh gia hoat dong giang day cua giang vién tir
ngudi hoc, cac giang vién xem xét, rat kinh nghiém, phat huy vu diém, khic phuc nhuoc
diém dé nang cao chit luong giang day trong cac nim hoc tiép theo.

Trén day 1a bao céo tong hop két qua khao sat cia nguoi hoc vé hoat dong giang day
ctia Giang vién hoc ky II, nim hoc 2022-2023. D& nghi cac don vi lién quan xem xét va

dua ra giai phap khic phuc, cai thién, nang cao chit luong giang day cua Giang vién Nha

truong./. W
Noi nhgn: » KT. HIEU TRUONG
- BGH, CTHDT; A

PHO-HIEU TRUONG

- Cac Khoa, Phong;
-Luu: VT, CTCT-HSSV. 4



S6 lugng thyc hién khao sat: 1860 phiéu khao sat

TT Hé dao tao S6 phiéu Ghi chu
thuwe hién khéo sat
1. Dai hoc Chinh quy 1509
2. DPai hoc lién thong chinh quy 321
3. Trung cap ning khiéu 19
4, DPai hoc Lién thong vira lam vira hoc 11
- S6 luong giang vién dugc khao sat: 106 giang vién
TT Giang vién S6 phiéu khao sat Ghi chu
1. Lé bang An 11
2. | Tran Viét Anh 14
3. Nguyén Thi Lan Anh 12
4. Nguyén Thi Hong Anh 28
5. Lé Thi Van Anh 5
6. Tao Ngoc Bién 16
7. Lé Thi Budi 33
8. Hoang Anh Cong 13
9. Bui Dtrc Chung 10
10. | Luu Thi Ngoc Di¢p 32
11. | Lé Thi Dung 28
12. | Lé Thuy Dung 11
13. | Poan Tién Diing 10
14. | Lé Thi Duong 13
15. | Trinh Tat Dat 22
16. | Pham Ngoc binh 12
17. | Mai Pong 11
18. | Nguyén Thi Giang 13
19. | Nguyén Thi Ha 16




20. | Tran Minh Thanh Ha 13
21. | Tran Nhat Hai 17
22. | Lé Dinh Hai 28
23. | Pham Thi Hai 11
24. | Dang Thé Hanh 15
25. | Nguyén Thi Hong Hanh 13
26. | Bui Thi Hing 7
27. | Hoang Thi Thu Hing 10
28. | Bui Thi Hau 11
29. | Pham Thi Hoang Hién 12
30. | Nguyén Thi Thuong | Hién 22
31. | Hoang Pinh Hién 15
32. | Hoang Thi Thu Hoa 13
33. | Lé Thi Hoa 11
34. | Lé Ngoc Hoan 12
35. | Nguyén Thi Hong 14
36. | Pham Thi Hong 9
37. | Hoang Thi Hué 11
38. | Vi Minh Huy 15
39. | Vi Thi Huyén 12
40. | Ninh Quang Hung 14
41. | To Thi Huong 12
42. | Lé Thi Huong 11
43. | Tran Thu Huong 15
44. | Nguyén Thi Huong 48
45. | Trinh Thi Thuy Khuyén

46. | Do Thi Lam

47. | Tran Pinh Loc 11
48. | Lé Thi Thanh Loan 10
49. | Nguyén Hoang Linh 23
50. | L& Thi Thao Linh 10
51. | Lé Mai Ly 11
52. | Mai Nguyét Minh 11
53. | Dinh Thi Mo 25




54. | Nguyén Ha My 12
55. | Luu Vii Nam 15
56. | Nguyén Thi Thanh Nga 11
57. | Bui Thi Ngoan 9

58. | Lé Thi Ngoc 12
59. | Lé Quéc Nguyén 52
60. | Nguyén Thi Nhung 22
61. | Hoang Thi Kim Oanh 65
62. | Vi Thi Hoang Oanh 55
63. | Tran Thj Oanh 11
64. | Trinh Xuan Phuong 17
65. | Pham Thi Phuong 16
66. | Nguyén Thi Phuong 14
67. | Tran Xuan Quang 11
68. | Nguyén Thi Truc Quynh 35
69. | Nguyén Nhu Son 12
70. | PBang Thanh Tang 9

71. | Nguyén Thanh Tam 11
72. | Tran Tién 11
73. | Duong Binh Tién 19
74. | Nguyén Thi Tinh 15
75. | Lé Van Tinh 11
76. | La Thi Tuyén 28
77. | Lé Thi Tuyét 5

78. | Tran Xuan Ty 11
79. | Nguyén Thi Thai 16
80. | LéBa Thanh 23
81. | Vu Trong Thanh 16
82. | Nguyén Tién Thanh 13
83. | Nguyén Cong Thanh 12
84. | Lé Thi Thao 12
85. | Hoang Thi Thao 52
86. | Tao Thu Thao 38
87. | Ha Diéu Thu Thao 11




88. | Pham Van Thing 22
89. | 6 Manh Thing 23
90. | Bui Thi Thu 5
91. | Lé Thi Minh Thu 10
92. | TaThi Thuy 48
93. | Vi Thi Thuy 12
94. | Nguyén Thi Thuy 15
95. | Bui bang Thu Thuy 14
96. | Ngo6 Phuong Thuy 33
97. | Nguyén Thi Thu Trang 14
98. | Lé Thi Thu Trang 9
99. | Trinh Ngoc Trung 14
100. | Nguyén Thanh Trung 17
101. | Doan Van Truong 15
102. | Nguyén Phi Trudng 9
103. | Tran Thi Van 16
104. | Mai Thi Thanh Van 66
105. | Mai Anh Vi 22
106. | Pham Thi Hai Yén 15
Tong 1.860

ILTONG HQP KET QUA KHAO SAT

2.1. Thong tin mon hoc va tai li€éu phuc vu gidng day

TT Noi dung danh gia Ty 1€ % mirc dy danh gia
Hoan Pongy | Twong | Khong | Hoan
toan déi dong y toan
dong y dong y khong
dong y
1. | Anh/Chi dugc thong tin rd muc| 684% | 23.9% | 29% 1.1 % 3.7%
tiéu, ndi dung va yéu cau mén hoc
2. | Anh/Chi dugc giang vién cung cap | 64.6% | 27.3 % 3% 1.2 % 39 %
day du thong tin vé lich trinh/ké
hoach gidng day va ti€u chi danh
gia két qua hoc tap.
3. | Anh/Chi duoc giang vién cung cap | 64.6% | 27.2% 3% 1.2 % 4%
day du thong tin vé tai liéu hoc tp
va cac phuong tién hd tro phuc vu




mon hoc

Ti 1€ Trung binh 65.86 % | 26.13 % | 2.97 % | 1.16 % | 3.88 %
2.2. N¢i dung giang day
TT N¢i dung danh gia Ty 1€ % mirc do danh gia
Hoan Poéngy | Twong | Khong | Hoan
toan doi dongy | toan
dong y dong y khong
dong y
4. | NoO1 dung giang day dugc cap nhat, | 63.8 % 27.5 % 3.5% 1.1 % 4 %
d6i méi.
5. | Noi dung giang day thiét thyc, hiru | 62.5% | 28.8% 32% 1.5% 4%
ich.
6. | NOi dung giang day phu hop véi| 63 % 27.6 % 3.9% 1.3% | 42%
mén hoc, vira strc ddi voi anh/chi.
Ti 1€ Trung binh 63.10 % |27.97 % | 3.53% | 1.3% | 4.10 %
2.3. Phuong phap giang day
TT Noi dung danh gia Ty 1€ % mirc dy danh gia
Hoan Pongy | Twong | Khéng | Hoan
toan débi dong y toan
dong y dong y khong
dong y
7. | Giang vién trinh bay ndi dung bai | 64 % 267% | 3.7% 1.3 % 4.2 %
giang 16 rang va dé hiéu
8. | Giang vién st dung nhiéu phuong | 62.4% | 289% | 3.6% 1.1% 4.1%
phap giang day theo hudng phat
huy tinh tu hoc, tu nghién ctru cia
sinh vién
9. | Giang vién khuyén khich sinh vién | 63.1% | 283% | 3.1 % 1.2% 4.2 %
phat biéu hodc dit cau hoi trong gid
hoc
10. | Giang vién khuyén khich cac hoat| 61.3% | 29.8% | 3.4% 1.2 % 4.2 %
dong hop tac theo nhom.
Ti 1€ Trung binh 62.7% [2843% | 35% | 1.2% | 417 %
2.4. Hoat dong giang day
TT Noi dung danh gia Ty 1€ % mirc dy danh gia
Hoan Pong y ‘ Twong ‘ Khong | Hoan




toan déi dong y toan
dong y dong y k!lﬁng
dong y
11. | Pam bao dung thoi gian 1én 16p, ky | 65.2% | 26.4% | 32 % 1.2% 4%
cuong trong gid giang; day du sb
gid ctia hoc phan theo quy dinh
12. | Tac phong chuan muyc, xtr su dung | 63.7% | 27.8% | 3.1% 1.3% 4.1%
muc v&i nguot hoc.
13. | Giang vién nhiét tinh va c6 trach| 63.9% | 274% | 32% 1.3 % 4.2 %
nhiém trong gidng day.
14. | Giang vién c6 kién thirc siurong vé | 63.7% | 289% | 25% | 12% | 3.8%
mon hoc.
15. | Giang vién san sang giai dap nhimg | 64.6 % | 269% | 2.9% 1.6 % 39%
thic mic cua anh/chi lién quan dén
mon hoc.
16. | Giang vién st dung hi€u qua cac | 62 % 285% | 3.8% 1.6 % 4 %
phuong tién day hoc hién co trong
phong hoc (bang, may chiéu,...).
17. | Giang vién quan tdm dén phat trién | 62 % 29 % 34 % 1.4 % 4.2 %
k¥ nang dién dat va tu duy logic cla
anh/chi.
Ti 1€ Trung binh 63.6% [27.84% | 3.2% | 14% | 3.96 %
2.5. Cong tac kiém tra, danh gia sinh vién
TT Noi dung danh gia Ty 1€ % mirc dy danh gia
Hoan | Pongy | Twong | Khong | Hoan
toan i dong y toan
dong y dong y k!lﬁng
dong y
18. | Giang vién sir dung céc hinh thuc | 65.3 % | 26.8% 2.8% 1.3% 3.8%
kiém tra danh gia két qua hoc tap
khac nhau dé ting d6 chinh xac
trong danh gia.
19. | Viéc danh giad dugc thuc hién cong | 63 % 28.6 % 3.1 % 1.3% 4 %
bang va phan 4nh dung ning luc
cua anh/chi.
20. | Tiép thu hiéu qua ndi dung mén hoc | 62 % 29 % 34 % 1.3% 4.2 %
qua giang day cua giang vién.
21. | Mon hoc giup anh/chi hinh thanh, | 62.5% | 28.5 % 3.7% 1.3% 3.9%

phat trién thé giéi quan, phuong




phap luan khoa hoc, kién thirc va ky
ning can thiét cho chuyén mon,
nghiép vu va thyc tién cudc song.

22. | Anh/chi thich duwoc hoc moéon hoc | 62.2% | 28.3% 3.4 % 1.6 % 4.6 %
nay do giang vién giang day.
Til¢ Trung binh 63 % |28.24% | 3.28% | 1.36 % | 4.12 %
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