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Khao sat Iy ¥ kén phan hoi tir ngudi hoc danh gia chit lwgng dao tao nim 2022
(danh cho ddi twong nguwdi hoc trude tét nghiép)

Thuc hién nhiém vu nim hoc 2021-2022 vé cong tac dam bao chét luong gido duc;

Can ctr vao Quyét dinh sé 389/QD —DVTDT ngay 08/4/2022 cta Hiéu truong vé
viéc thanh 1ap T khao sat, 1y ¥ kién phan hoi cac bén lién quan trong hoat dong dam
bao chét luong Truong Pai hoc Van hoa, Thé thao va Du lich Thanh Hoa;

Nha truong xay dung va trién khai K& hoach khao sat lay y kién phan hdi tir nguoi
hoc danh gia chat luong ddo tao nim 2022 (danh cho ddi tuwong ngudi hoc trude tot
nghi¢p) nhu sau:

1. MUC PiCH, YEU CAU:

1.1. Muc dich:

a) Déi véi Nha truong:

- Daénh gia thuc trang cong tac dao tao cua Trudng théng qua phan hdi ctia sinh
vién trude tot nghiép.

- Gop phz‘?ln thuc hién quy ché dan chu va thuc hién nhiém vu dam bao chét luong
gido duc cta Nha truong.

- Giap Nha truong c6 thém thong tin ¢é xay dung ké hoach diéu chinh chuong
trinh dao tao, hoat dong dao tao, co so vat chit, trang thiét bi phuc vu dao tao.

b) Déi véi sinh vién:

- Pam bao loi ich cua sinh vién, tao diéu kién dé sinh vién duoc phén anh tam tu,
nguyén vong, dugc thé hién y kién vé chat luong dao tao cua khoa hoc.

1.2. Yéu clu:

Cong tac 1ay y kién sinh vién trude tot nghiép duoc thuc hién theo quy trinh cu thé,
cong khai va phai tuan tha nhimg yéu cau sau:

- No6i dung thu thap ¥ kién phan hoi phai danh gia day du, khach quan cac tiéu chi
lién quan dén chit luong hoat dong ddo tao ciia Nha trudng.

- Sinh vién trudc tot nghiép phai dugc thong tin diy du va hiéu rd muc dich, ¥
nghia ctia cong tac iy ¥ kién; khach quan, cong bing, trung thuc trong viéc cung cip
thong tin phan hdi theo Phiéu khao sat do Nha trudng cung cap.

- Thong tin phan hoi phai dugc xir Iy khach quan, trung thuc va phai duoc sir dung
ding muc dich.

2. NOI DUNG KHAO SAT

Khao sat y kién phan hdi cta sinh vién truée khi tot nghiép bao gdm cac ndi dung
co ban sau: /



2.1. Muc tiéu va Chuong trinh dao tao: muc tiéu dao tao; su phan bd khéi kién
thire, cAu trac, ndi dung cua CTDT toan khoa hoc.

2.2. Tb chirc dao tao: Quy ché dao tao, ké hoach hoc tap toan khoa, thuc tap thuc
té, hoat dong thi, kiém tra danh gia hoc tap.

2.3. Doi ngii Giang vién: chat luong doi ngii giang vién, hiéu qua phuong phap day
- hoc, kiém tra, danh gia.

2.4. Co s& vat chat va cac hoat dong hd tro nguoi hoc: Thoi khoa biéu, phong hoc
ly thuyét, thyc hanh, thu vién, trang thiét bi hd tro; doi ngii hd trg nguoi hoc, hoc tap,
nghién cuu khoa hoc.

2.5. Ty danh gia ning lyc cia ban than ngudi hoc; kién thirc chuyén mon.

2.6. Danh gia chung vé toan bo qua trinh hoc tap tai nha truong.

2.7. Cac ¥ kién dong gop cua sinh vién gop phan nang cao chat luong dao tao cho
Nha truong

3. POI TUQNG VA HINH THUC KHAO SAT

3.1. Déi twong khio sat: Toan bo sinh vién Chinh quy chuan bj t6t nghiép nam
hoc 2021 -2022 ( Sinh vién céc 16p PHCQ, LTCQ nam cubi).

3.2. Hinh thirec khio sat:

3.1.1. Viéc khdo sat dwgc thuc hién theo cdac budc:

- Lap ban khao sat, hop thu tiép nhan két qua, xay dung phan mém khao sat;

- X4y dung miu phiéu diéu tra, khao sat (mau phiéu dién tir va phiéu gidy);

- Xéc dinh dbi tuong khao sat va lap danh sach Sinh vién can khao sat;

- Thong bao dén cac Khoa dao tao dé giri phiéu khao sat.

- Guri phiéu khao sat;

- Tiép nhan két qua, tong hop, phan tich két qua thong qua phan mém.

- Bao céo, danh gia két qua khao sat va co cac kién nghi, dé xuat

3.1.2. Hinh thirc khado sat:

- Khao sat Truc tuyén: Trung tim TVTS & GTVL cung cdp dudng link cho cac
Khoa trién khai dén sinh vién, truy cdp va tra 1oi phiéu, giri chuyén két qua truc tiép vao
hop thu cta ban khéo sat.

3.1.3. Cong cu

Dung cong cu Google doc form , sinh vién truy cap vao duong link:

https://docs.google.com/forms/d/e/1FAIpQLSctNcAjUVOvdS9ImMhBM5A-
Uw934WYrwWROv174CVsRm3p5PXQ/viewform?ve=0&c=0&w=1&flr=0 va tra 101 cac cau hoi
trong biéu mau.

4. THOI GIAN THU'C HIEN
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5.TO CHUC THUC HIEN
5.1. Phong Khao thi - PBCLGD
- Chu tri phan cong nhi€ém vu cho cac don vi trién khai cac hoat dong khao sat cac

bén lién quan trong ty danh gia chuong trinh dao tao.
- Lap quyét dinh thanh 1ap t6 khao sat 1iy ¥ kién phan hoi cc bén lién quan trong

hoat dong dam bao chét luong Truong Pai hoc Van hoa, Thé thao va Du lich Thanh Hoa;
5.2. Trung tam TVTS & GTVL
- Chu tri xay dung ké hoach ldy ¥ kén phan hoi tir nguoi hoc dénh gia chét luong dao

tao nam 2022;

- Chuan bi co sé vat chat, thong tin, dir liéu, mau phi€u va chu tri t6 chirc khao sat

theo ké hoach;

- Tong hop, bao cao két qua va luu trit 1au dai dit liéu khao sat;
- Téng hop, ¢6 ¥ kién tham muu cho nha trudng thong qua dot khao sat;
- Tiép tuc trién khai khéo sat cac khoa con lai, phuc vu lau dai cho cac hoat dong

cta Nha truong.

5.3. Phong Quan ly Dao tao
- Phéi hop véi Trung tim TVTS & GTVL xay dung ndi dung mau phiéu khao sat;
Tong hop, théng qua dir liéu khao sat, tham muu cho nha trudng cac ké hoach ci tién.

5.4. Trach nhiém cia cac Khoa
- Phéi hop véi phong Quan 1y Pao tao, Trung tim TVTS & GTVL ra soat danh

sach sinh vién nam cubi nim hoc 2021 — 2022. 1




- Nhan phiéu khao sat, dudng link phiéu khao sat tir Trung tim TVTS & GTVL;

- Thong bao dén sinh vién ndm cudi ndi dung khao sat, dudng link, nhic nhd sinh
vién phan hoi theo dudng link d3 thong bao;

5.5. Trach nhiém cua cic don vi trong toan trudng

- Phéi hop va hd trg phong Khao thi va DPBCLGD, Trung tim TVTS & GTVL céac
Khoa khi dugc yéu cau;

- Thyc hién cac nhiém vu duoc giao nham cai tién, nang cao chat luong khoa hoc
trong Nha truong.

Trén ddy 1a toan bo ké hoach khao sat 1dy y kién phan hoi tir ngudi hoc dénh gia chat
lwong dao tao nam 2022 (danh cho ddi twgng ngudi hoc trudc tot nghiép) cia trudng Dai
hoc Vin héa Thé thao va Du lich Thanh Héa. Hiéu truong yéu cAu cac ca nhan, don vi
nghiém tic trién khai va thue hién. 1

Noi nhin:

-BGH, CTHDT ( déb/c);

- KT & bBCLGD;QLDPT,
-TTTVTS &GTVL, cac Khoa;

- Luu: VT. W/




