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Két qua Khio sdt 1dy v Kidn phan hdi tr ngudi hoe danh gid chat lwgng dio
tao trude Khi tot nghigp nam 2020

1. Khai quiit
1.1, Myc dich Khio st
- Tidp thu ¥ Kidn ddng gop cda sinh vién (SV), hidu rd hon tim tr nguyén vong

cla ngui hee.
- (m\p ¢dn by quin l\ ¢ thém co \n ddnh gid ll\\rc trang chit legng ddo tgo cia

Trudmg dé ¢d ke hogch dau tu, ning cap o 86 viit chit, chuong trinh dao tgo, hoe
ligu. thai d phue vu.
- €4 84 lidu bdo cdo, cdng khai cde didu kign DBCLGD, ¢6 minh chimg phyc
Vi dng tic tyr danh @id va ddnh gidngodi.
- Gop phan nidng cao chit lugng dao tgo.
1.2. Ngi dung Khao sit
- Phuu khado sdt gdm ¢6 28 cdu héi, duge sir dung dé lhu thip ¥ kién cua sinh
vién vé danh gid chat lugng dao tao cua CSGD mm‘c khi tot nghi¢p tai Trudng.
- Sy hai 1ong cta SV thé hign & 5 muire d§: © Rét khong Hai long, @ Khéng

Hai long. @ Binh thudng,® Hai long, ® Rat Hai long.
‘. - »
1.3. Doi twgng Khao sat:
Sinh vién cdc 16p nam cudi thuge 17 chuyén nganh do tgo trude khi tot nghigp

- SO lugmg sinh vién duge khio siat: 2235 sinh vién
- Tong s0 sinh vién tra 101 Khio sdt: 225 sinh vién, ty 1¢ 100%
- Bicu do thong ké s lugng va ty 1¢ cde sinh vién duge khdo sit trén cic cic

nganh ¢6 sinh vién trude tot nghi¢p

‘ STT ig?ﬁ;r;ifiiio S6 Il‘r\mg ng‘m‘)i 'hqc S6 lwgng ng‘:m‘vi Ty 1¢
| a5 tri 101 Khio sit | hoe dwge Khao sit %
1 | SP Am nhac 9 9 100%
2 | SP My Thuit 10 10 100%
3 | Thiétké PH 1 1 100%
4 | Thanh Nhac 11 11 100%
'~ 5 |Quinly VH 13 13 100%
. 6 | Viét Nam hoe 7 7 100%
| 7 | Thong tin- thu vién 9 9 100%
| 8 | Cong tic xa hdi 10 10 100%
| 9 | Thiét ké thoi trang 100%
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10 | Quan ly nha nuée 36 36 100%
11 | Gido duc mam non | 86 86 100%
12 | Quan trj khach san 7 7 100%
13 | Quan ly thé thao 8 8 100%
14 | Ngon ngir anh 4 4 100%
15 Q‘Ufm tr‘i dich vu du lich » 7“() : 6 100%
va it hanh e I

1.4. Phuong phap thye hi¢n
* Hinh thire Khio sat
Nha truong chi tri vige khao sat thong qua Trung tam tu van tuyén sinh va
gidi thi¢u vige lam thye hién viée khao sét bf‘mg 2 cach:
Guri Phiéu khao sat true tiép thong qua dudong link dén dia chi email, tin nhin,
mang xi hdi cho nguoi hoc
Khao sat true tiép qua phong van bing céch goi dién thoai, thong tin phan héi
duoc can b nhdp vao ph?m mém
* Phwong phap danh gia
Phuong phép danh gia thong qua két qua thu thap va xur ly s6 liéu truc tiép
trén mang va tra 16i phong van clia ngudi hoc truée truée khi tét nghiép dé tong hop
két qua khao sat.
Danh gia dwa vao két qua khao sit dé danh gia vé mirc do hai long cta sinh
vién trude tét nghiép cia truong vé chuong trinh dao tao, ddi ngii giang vién, co s¢
vét chit va cac hoat dong hd tro ngudi hoc cia nha truong dbi véi sinh vién da phu
hop va dép img dugc yéu ciu va sy hai 1ong clia ngudi hoc. \
Sau khi két thic khao sat Trung tdm tu van tuyén sinh va gi6i thiéu vién lam
xtr Iy dir liéu va giri Phong Quan ly dao tao 1dp Bao cdo két qua khao sat. Toan bd
phiéu khao sat va dir liéu gbc dugc luu giit tai Trung tdm tu vén tuyén sinh va giéi
thiéu vién lam.
2. Két qua khiao sat mirc d hai long ciia ngudi hoc vé chwong trinh dio tao truéc
tot nghiép
2.1. Panh gia mirc do hai long vé chuong trinh dao tao (CTPT) ciia ngudi hoce

trude tot nghiép

Ty ¢ % mirc d§ danh gia
Rat . X P
TT Noi dung danh gia A Khong Phén o Rat hai
khong s . Hai long .
L hai long van long
hai 1ong
Sinh vién (SV) dugc cung
1 |chp KHUNG chuong trinh [ 0 0 4,89 20,00 | 75,11
dao tao. ]
Khdi lugng kién thuc ly
2 | thuyét va thyc hanh, thyc tap 0 0 4,89 35,11 60,00
trong CTDT la hop ly.
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[ [ Ti1¢ gita khdi kién thire gido
duc dai cuong (GDDC) va
3 | kién thie gidgo dyuc chuyén 0 0 0 55,11 44,89
nghi¢p (GDCN) trong CTDT
13 hop 1y. - D
SV duge cung cdp MUC
4 |TIRU cdn dat duge (kién| 0 0 9,78 39,56 | 50,67
thire, k¥ ndng) cia CTDT, | N 7 B
Ty 1§ ddnh gid chung 0% 0% 4.89% | 37.45%

5§7.66%

Két qua khao sat mure d§ hai long vé chuong trinh dao tao cia ngudi hoe trude
tot nghiép cho théy:

Mire dO rat hai 1ong cia ngudi hoe duge danh gid cao ¢ mic do rat hai long
chiém ty 1¢ cao nhdt 57.66% & cdc ndi dung danh gid; Ty I¢ cao thir 2 la hai long
chiém 37.45% & cdc ndi dung danh gid; ty 1¢ nguoi hoc lugng ly phin vin chiém
4.89% ¢ cdc ndi dung ddnh gid. Ngodi ra ty I¢ rit khong hai long va khong hai long
khong ¢6 ngudi hoc nao ddnh gid.

Nguoi hoe duge cung cap khung chuong trinh dao tao danh gia cao nhat véi ty 1€
mire do rat hai long chiém 60.00%, rit hai long chiém 50.67% khong c6 ngudi hoc
khong hai long hodc phén phén vé viéc duge cung cip khung chuong trinh.

Nguoi hoc duge cung cap khdi lugng khéi lugng kién thic ly thuyét va thuc
hanh, thuc tap trong CTDT 1a hop 1y duoc danh gia cao nhat & mirc dd rat hai long
chiém ty 1 52.38%, hai 1ong chiém 44.64%, phan van chiém 2.98%.

Ngudi hoc duge cung cép Ti 1¢ giita khéi kién thtc gido duc dai cuong (GDDC) va
kién thirc gido duc chuyén nghiép (GDCN) trong CTDT la hop Iy danh gid & mic do rat
hai long va hai long chiém 60.12%, khong c6 ngudi hoc khong hai long hodc phan

TO0<%) i

‘\ =

L\

van.

Ngudi hoc duge cung MUC TIEU cén dat dugc (kién thirc, k§ ning) cia CTDT véi ty
1é mirc do rt hai long chiém 54.47%, hai long chiém 43.48% va phan van chiém
4.76%

Qua khao sat nha truong nghién clru diéu chinh chuong trinh dio tao day hoc phu
hop véi thuc tién va kién thirc xa hoi t6t hon cho nguoi hoc tai trudng.

2.2. Panh gia mirc dd hai long vé ddi ngii giAng vién ciia ngudi hoc trude tot

nghiép
Ty 1§ % mirc d§ danh gia
Rit | Khon ,
TT Noi dung danh gi X N 8 Phén o Rét hai
khong hai . Hai long .
s . van long
hai long | long
SV dugc GV cung cap dé
1 cuong ch\i tiet hoc phan trude 0 0 9,78 10,67 79,56
khi bat dau mon hoc.
SV dugc GV thdng béo vé
2 : 8 D
hinh thirc d4nh gid kit quahoe | ° 0 v et | thad
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tgp trude Khi bit ddu mon hoe.
3 GV dam bao gid 1én 16p va ké
Josohmidoadey | |-
4 (-\’ thudmg xuyén u\rp nhit 0 0
kun thire mdi trong bai gidng,
g "GV sin sing hd trg SV trong
" | qud trinh hoe tdp.

6 |GV sirdung lngu qui cdc 0 0 4.44 24.89
phuong tign hd trg day hoc. ) ' sl [

0 4,89 4,89 79,11 1,11

4,89 74,22 20,89

0 0 4,89 25,78 69,33

70,67

GV td chire cho SV thao lugn
7 nhom, thuyét trinh. .. trong qud 0 0 4,89 21,78
| trinh gidng day. 7 7 L o
GV giang day khéi I\un thire
8 (11)1)( co sy lun hé tét gitra ly 0 0
lhu\d va thyre tién.
GV giang day khoi l\un thire
9 GDCN c6 sy lién h¢ tot gitra ly 0 0
thuyét va thye tién
SV duge GV ddnh gid ding,
10 | cong bing trong kiém tra, thi 0 0
cu

Ty 1¢ ddnh gid chung

73,33

8,89 73,78 17,33

7,11 68,44 24,44

4,89 26,22 68,89

0% 0.49% | 4.26% | 41.56% | 53.69%

Két qua khio sat mirc do hai long vé doi ngii giang vién clia ngudi hoc trudc tot
nghiép cho thiy:

Murc do rat hai long cia ngudi hoc duge dénh gid cao & muc do rat hai long
chiém ty 1& cao nhéit 53.69% & cac ndi dung danh gia; Ty 1€ cao thtr 2 1a hai long
chiém 41.56% & cac ndi dung danh gia; ty 1¢ nguoi hoc trude t6t nghiép ludng lu phén
van chiém 4.26% & céc ndi dung danh gia. Ngoai ra ty 16 khong hai long chiém mot ty
1& rét nho va khong hai long khéng ¢6 ngudi hoc ndo danh gia. Diéu nay cho thdy &
cac muc nguoi hoc hai long rit cao vé doi ngii giang vién cla nha trudng. Bén canh d6
thi mét sé ngudi hoc ciing con phan vin vé doi ngii can bd giang vién cla nha truong
ty 1& nay chiém 4.26%.

Qua khao sat Nha truong nghién ciru diéu chinh, dao tao doi ngil giang vién cho
phu hop dé dap tng nhu cAu ctia ngudi hoc trudce t6t nghiép tdt hon.

2.3. Panh gi4 mirc d6 hai 1ong vé co s& vt chat va cic hoat dong hé tro

nguoi hoc

Ty 1é % mirc do dinh gia
s . i Rit : . I 458
TT Noi dung danh gia ) Khong Phéan L Rat hai
khong s . Hai long .
s hai long véan long
hai long
Viéc sap xép thoi khoa biéu
1 thuan lgi cho viéc bd tri thoi 0 0 4,89 16,44 78,67
gian hoc trén 16p va tu hoc
cua SV.
Céc thong tin vé dang ky
2 hoo lal, hoo bA sung duge 0,89 0,89 3,11 78,67 16,44
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|
|
!
|
|

thong bido Kijp thoi, |
H¢ thong phx‘m mem QLDT

thudn ti¢n Khi truy cdp trang

A 2 A " A A . ) ) . » .

cd nhin d¢ c¢dp nhit thong o htl o Faue d
tin vé két qua hoc tdp.

) ~ ) o i AX y N

Phong hoe duge trang bj day 0 0 267 72.44 24.89

‘s

| du thide bi hd trg day-hge.
Phong thyre hanh, thyre t§p. ..
5 | co duge trang bi dy du thidt 0 4,89 10,67 76,44 8,00
| bj ho trg day-hoc. o N
S\/ AT \l -‘\ A 3\ N
6 SV hai 10ng ve thii d§ phyc 0.89 0.89 133 72.00 24.89

vy cia cdn b phong QLDT. |
SV hai long ve thai do phyc
7 | vu cia cén b phong K¢ 0 0 9,78 78,22 12,00
hoach Tai chinh.

SV hai 1ong vé thai do phuc
Vo Cl"m ciin bo phm:g Khdio 0 0 222 7778 2
thi va Dam bao chat lugng
GD.

SV hai long ve thdi d§ phuc
9 | vu cia cdn b phong Chinh 0,89 0,89 2,22 84,89 11,11
tri-Cong téc HSSV.

SV hai long vé thdi dd phuc

s

10 | vu cua cin b phong Quan 0 0 4,00 80,89 15,11
tri-CSVC.
SV hai long vé thdi dd phuc
11 | vu cua cén bg Trung tim 0 0 5,78 80 14,22
TTTV.
SV hai long vé thdi d phuc
12 | vu cta cdn by Trung tdm 0 0 7,11 77,78 15,11
GDTX-LTLK.
. | SV hai long vé thai d¢ phuc
13 vu ctia thu ky khoa ddo tao. 0,89 0,89 6,22 80 12,00
Ty 1¢ dinh gia chung 0.58% | 120% | 523% | 73.06% | 19.93%

Két qué khéo sat mirc dg hai long vé& co s& vat chét va cdc hoat dong hd trg ngudi
cta ngudi hoc trude tot nghiép cho thdy:

Mirc d§ hai 1dng ctia ngudi hoc trude tét nghiép duge danh gid cao & mie d hai
long chiém ty 1¢ cao nhit 73.06% & cdc ndi dung danh gid; Ty 1§ cao thir 2 1a rit hai
long chiém ty 1¢ 19.93% va vin con mét by phin ngudi hoce trude tot nghié¢p phan van,
khong hai 1ong va rdt khong hai 1ong chiém ty 1§ 1in luot 1a 5.23%; 1.2%; 0.58% cic
ndi dung danh gia.

Ngudi hoc trude tot nghiép danh gia cao nhat vé mirc dd hai long vé Viéc SV hai
long vé thai do phuc vu cuia cdn bd phong Chinh trj-Cong tic HSSV chiém ty 1¢
84.89%, tiép theo 1a SV hai long vé thai d¢ phuc vu cia can bd phong Quan tri-
CSVC.chiém ty 1¢ 80.89% & mirc do hai long, SV hai 1ong vé thdi d§ phuc vu cia can
by phong Quan tri-CSVC, bén canh d6 cting con mdt by phin ngudi hoc trude tt
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nghi€p phén vén chiém ty 1€ 5.23%, va mot bo phén it ciia nguoi hoc trude tt nghiép
rt khong hai 1ong, va khong hai 1ong chiém mot ty 1¢ nho chua dén 1%.

Qua khéo sat cho thdy ngudi hoc trude tét nghiép dénh gia cao, hai long vé SV
hai 10ng vé thai do phuc vu clia can bd phong Chinh tri-Cong tic HSSV, SV hai long
vé thai do phuc vu cta can by Trung tim GDTX-LTLK, SV hai long vé thai do phuc
vu ctia thu ky khoa ddo tao ... ctia ngudi hoc trude tdt nghiép, va mot 56 diém con
chua hai 10ng... tir két qua khao sat nha trudng nghién ciru diéu chinh, bd sung co so
vat chét , va cac hoat dong hé tro khic phuc vu t6t hon cho cong tac giang day cho
sinh vién dé dat duoc két qua tét nhét khi ra truong.

2.4. Tu danh gia cia sinh vién.

T T 18 % mirc dg danh gid
inh gi Rat 5 ; R4t hai
TT Noi dung dinh gia Khong | Phéan Hai I
v khéng . . at long 1one
hai long | véan ong
hai long
1 | Banc6 hailong vé kha ning
van dung kién thuc minh d3 0 0 8,00 81,78 10,22
hoc vao thuc tién :
PANH GIA CHUNG CUA
SINH VIEN VE QUA 0 0 0 87.11 12.89
TRINH HQC TAP TAI
TRUONG
Ty 1€ danh gia chung 0% 0% 4.00% | 84.45% | 11.56%

Két qua khao sat cho thay sinh vién truéc tt nghiép hai long rét cao ve kha nang
vén dung kién thirc minh da hoc vao thuc tién chiém ty 1€ cao 81.78%.
Nguoi hoe truée tdt nghiép da danh gia chung két qua hoc tap tai truong 1a hai

long chiém ty 1¢ cao nht, rét hai long ciing chiém 1 ty 1& nhét dinh, bén canh d6 con 1
it ngudi hoc phan phén vé qué trinh dio tao ctia nha trudng.
3. Két luan

Qua khao sat, td chuc 14y y kién clia ngudi hoc trude t6t nghiép vé cic ndi dung
vé mirc d hai 1ong ctia ngudi hoc trudce tét nghiép ching t6i thu dugc két qua da s6
cac y kién danh gia hai 1ong vé chét lugng ngudi hoc sau tdt nghiép cua cic chuong
trinh dao tao cua trudong.

Tir d6 nha truong s& diéu chinh hoan thién chuong trinh day hoc va phuong
phap giang day dé nang cao chét lugng dao tao, irng dugc nhu cdu cua nguoi hoc va xa
hoi.

PHONG QUAN LY PAO TAO

KT HIEU TRU ONG

TS. Nguyén Viin Diing
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