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Thanh Hoa, ngay 23 thang 6 ndm 2020

Két qua khao sit [iy y kién phin hdi ciia ngudi hoe va CBGV-NLD vé cc linh
vie hoat dgng ciia Nha truémg nim hoc 2019 - 2020

Thyc hién Ké hoach sb 359 ngay 16/4/2020 vé viéc khao sat 13y ¥ kién ngudi
hoc vé céc linh virc hoat dong clia Nha trudng nim hoc 2019 — 2020, Phong Cong tac
Chinh trj hoc sinh sinh vién 83 tién hanh cic khao sat:
- D6i voi ngudi hoe
Khio sat : vé hoat dong tr van hd trg, chinh sich

Khao sét : vé d3i ngii ¢6 van hoc tip
Khio sat : vé hoat djng két ndi va phuc vy cdng déng

- Péi v6i CBGV-NLD

Khao st : vé hoat dong két ni va phuc vu cong dong

Két qua cy thé nhu sau:
1. KET QUA KHAO SAT VE HOAT PONG TU VAN HO TRQ, CHINH SACH
(® Hoin toan khing dong y, @ Khéng dong y, ® Binh thuong ® Dongy © Hoan toan dong y)
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Cong tac rén luyén
chinh trj, dao dirc,tr
tuéng, 16i song cho
ngudi hoc dugce thye
hién xuyén sudt khéa
hoc

1.7

2.8

110

62.1

59

333

Céic hoat dong tuyén
truyén phap luat, ch
truong chinh sich clia
Pang, Nha nudc, ndi
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64.4

63

35.6




quy, quy dinh cua
Nha treémg duge phéd
bién sdu rong cho
ngudi hoc

Hoat d0ng tu van tim
ly dap (mg nhu cdu
cua ngudi hoc

0.6

23

2.8

106

59.9

61

34.5

Ngudi hoc duge hod
trg kip thdi trong
dang ky hoc lai, thi
lai, chuyén I6p,
chuyén nganh...

23

1.7

108

61.0

62

35.0

Céc hoat dong vin
nghé, thé dyc thé thao
duge td chirc thuong
xuyén, cd tic dung
rén luyén thé chat
cho ngudi hoc

113

63.8

64

36.2

Céc hoat dong cua
Poan thanh nién, Hji
sinh vién phong phu,
da dang, cb tic dung
tich cyc d6i véi
ngudi hoc

115

65.0

62

35.0

Nha truong thye hién
tdt viéc xac nhin cic
ché d chinh sich,
khen thuéng, c4p hgc
béng cho ngudi hoc

1.1

0.6
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Ngudi hoc duge 18
chirc khidm sic khée
diu khéa hec, cdng
tic chim séc shc
khoe(kham, cdp
thude, so ciu, thyc
hién céc ché 4 bio
hiém...) théa ding
trong thdi gian hoc
tép tai trudmg.
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Ngudi hoe duge tham
gia cdc chuong trinh
giao lru, trao ddi vin
héa véi ngudi hoc
cdc truéng DH trong
va ngoai nudc

2:3

1.7

34

115

65.0

49

277

Tat ca cac tiéu chi déu dugc dinh gid & mirc dat yéu cau la muc 4,5 (dong ¥ va
hoaa toan ddng ¥); Ti 1& dat & mirc tvong ddi: trén 59%. Giam khodng 17% so véi ndm
hoc 2018 — 2019 (T¥ 12 12 77%). Nhung mirc hoan toan ddng y lai ting Ién ding ké. Ty
1€ dat trén 27%. Tiéu chi cic hoat dfng ctia Poan thanh nién, Hji sinh vién phong phy,
da dang, ¢ tic dung tich cuc d5i véi ngudi hoc va tiéu chi Ngudi hoe duge tham gia
cic chuong trinh giao luu, trao ddi van héa véi ngudi hoc cic trudng DH trong va
ngoai nuéc dat ty 16 mirc dénh gis ddng ¥ cao nhit, ty 18 65%. Ty 1& hoan toan dong ¥
cao nhit 14 tidu chi- Céc hoat dong vin nghé, thé dyc thé thao duge td chirc thuong
Xuyén, ¢6 tdc dung rén luyén thé chét cho ngudi hoc, dat ty 1€ 36,2%.

Cic phiéu hoan toan khéng déng y vin xuit hién & mét sb tiéu chi vé ché 9
tham khim stic khoe, khen thudng, ty 1 tir 1% dén 4%.
2. KET QUA KHAO SAT VE PQINGU CO VAN HQC TAP

(® Hodn tocn khing dong y, @ Khong dong y, @ Binh thuomg ® Dong y ® Hoan toan dongy)
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CVHT theo ddi thanh tich hoc
tdp caa sinh vién, giGp sinh
vién ¢6 nhimg diéu chuyén kip
théi va dua ra nhitng lya chon
ding din trong qui trinh hoc
tip cua minh.

34

1.7

101

57.1

67

37,9

CVHT tu van cho sinh vién
c4c hoat ddng doin thé, cic
hoat djng x3 hoi, ngoai khoa,
lién hé véi gia dilnh trong
trudng hop can thiét

1.1

1.7

107

60.5

65

36.7

CVHT giip sinh vién xay
dumg ké hoach hoc tap cho phil
hop véi didu kién vé nang lyc
hoc tip va hoan cénh c4 nhin

1.7

23

117

66.1

53

29.9

CVHT 13 ngudi ling nghe
nhimg tdm tu, nguyén vong,
tinh cam cua sinh vién dé dua
ra nhimg gép y ding din, gitp

Z3
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60.5
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373




sinh vién trinh dugc nhimg
cam b3y ciia cujc sdng

Dji ngl nhan vién, ky thuat
vién (phong thi nghiém, phéng
thyc hanh, phong thyc hanh
CNTT, phong QT-CSVC vi
QLDT...) vui vé, ton trong
ngudi hoc; huéng din ngudi
hoc sir dung cic trang thiet bj
mdt cach nhiét tinh, d hiéu

010 |3|17) 4|23 103|582 67| 379

Cic tiéu chi d2u dugc danh gia & mirc dat yéu cau 1a mirc dong y va rat dong y
(ty 1& trén 57%). Mirc d4nh gi4 hoan toin ddng y ting 1én & tit ca c4c tiéu chi vai ty 1§
khodng 30%. Pay 12 mot trong nhimg diu hidu cho thiy, nha truong da hét sic né Iyc
nhim cai thién chét lugng 46i ngil ¢b vén hoc tap. Didu d6 thé hién & két qua khdo sit
cho thiy khéng c6 bét cir y kién nio hoan toan khéng ddng y & tét ca céc tiéu chi.

° 3.KET QUA KHAO SAT NGUOI HQC VE HOAT PONG KET NOI VA PHUC

VU CONG PONG
(® Hodn todn khong dong y, @ Khiong dong ¥, @ Phénvin ® Dingy ® Hodn todn dong )

TT N@i dung khao sit .
Mic dénh gid

1 2 3 4 S
SL|%|SL| % |{SL| % | SL % SL %

I | Céc ké hoach, chuong
trinh hoat déng phuc vy
cfng dong cia Nha
truong dugc thdng bio,
- | trién khai a3y 4o, kip
thoi.

2 | Cac hogt ddng phuc vy
cong déng phong phi,| 0 oo | o | 4|23 141|797 32| 181
dadang.

3 | Cac CLB s& thich, céc
hoat ddng vin hbda, vin
nghé, thé dyc thé thao,
phong phii, da dang.

4 {Cac hoat dong tinh
nguyén, hién mav, tigp| 0 |0 | 2| 11| 2| 1.0 | 131 | 740 | 42| 237
sirc mua thi, nhin dao tir
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thién dugc trien khai
thudmg xuyén, cy thé.

Tac dong, anh hudng
tich cyc cua hoat dong
phuc vu cdng déng cta
Nha trromg d6i véi ban
than CBGV

23

1.1

134

75.7

37

209

o

Hoat d¢ng biao vé méi
tnrong (lao dgng, vé sinh
modi truéong trong va
ngoai Nha trudng).

2.8

150

84.7

22

124

Cac hoat dfng vin dong
quyén gop ung h§, thim
héi cic d6i tugng chinh
sich trén dia ban tinh,
ciac CBGV va sinh vién
cua Nha trudng gip kho
khip, hoan nan,...

137

77.4

40

22.6

Cong tic to chic céc
hoat djng ciru trg thién
tai va céng ich trong va
ngoai Nha truong.

2.8

11

6.2

132

74.6

29

16.4

Cong tic dieu dong sinh
vién tham gia phyc vy
cic hoat dong, sy kién
cua Tinh, cdc co quan
don vj khac.

1.1

20

11.3

155

87.6

10

Cong tic tuyén duong,
khen thuong cic tp thé,
ca nhin CBGV c6 thanh
tich cao trong hoat d9ng
phuc vu cing dong, hoat
dong ngoai gi¢ cia Nha
truomg dugc thuc hién

kip thoi

1.1

1.7

1.7

169

95.5
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Cég ti€u chi dugc danh gié & mirc tuong ddi cao. Mirc dj danh gid cao nhit thang
do hon todn ddng ¥ 1a tiéu chi - Céng tac tuyén duong, khen thuéng céc tap thé, cé
nhin CBGV c¢6 thanh tich cao trong hoat dong phuc vu cong dong, hoat djng ngoai
git cia Nha trudng dugce thye hién kip thoi: 95,5%. Tiép theo I tiéu chi - Cong tac dicu
dong sinh vién tham gia phuc vy cac hoat dfng, sy kién cia Tinh, céc co quan don vj
khac, dat ty 1& 87,6%. Diéu ndy, dugc thé hién & nhimg phan héi tich cuc nhu Thir cim
on ciia cic don vj trong tinh giri vé sau nhimg hoat dong phuc vu cong dong cua nha

trudng.
4. KET QUA KHAO SAT CBGV-NLD VE HOAT PQNG KET NOI VA PHYC
VU CONG PONG
(® Hodn toan khéng déng y, @ Khéng déng ¥, ® Phan vdn ® Dong y ® Hoan todn
déng y)

. [TT [Néi dung khao sit Mirc danh gia

P42 13- 44 5

1 Cic ke hoach. chuong trinh hoat dong phuc vu
cfng dfng ciia Nha truong dugc thdng bao. | 0.8 | 2.0 | 49 | 75.1]17.1
trién khai day du. kip th¥i.

2 Céc hoat dgng phuc vu cong dong phong phi.
da dang.

3 Cic CLB s¢ thich. cAc hoat dong vin hda. vin
nghé. thé dyc thé thao. phong ph. da dang.

4 Cic hoat dong tinh nguyén. hién mau. ti€p strc
mua thi. nhan dao tir thién duge trién khai| 0.0 | 0.0 | 1.6 | 849|135
thuong xuyén. cy the.

5 Tac dong. anh hudng tich cyc cua hoat djng
phyc vy cfng ddng ciia Nha tnudng ddi véi ban | 0.0 | 2.9 | 1.6 | 80.0 | 155
thin CBGV

6 Hoat d4ng bio vé mai trudng (lao djng. v¢ sinh
' moi trudng trong va ngoai Nha trudng).

0.0 | 2.0 |20 |800]|159

002024 808|147
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7 Céc hoat dong van djng quyén gop ung hJ.
thdm héi cic d6i tugng chinh séch trén dja ban
tinh. cic CBGV va sinh vién cia Nha truong
gip kho khin. hoan nan....

8 Céng tic 10 chirc c4c hoat dong ciru trg thi€n tai | 0.0 | 0.0 | 4.9 | 84.9| 102
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va cong ich trong va ngoai Nha trudng.

9 Cong tac dieu dong sinh vién tham gia phuc vy
céc hoat dong. sy kién cia Tinh. céc co quan | 0.0 { 0.0 | 4.9 |80.0] 15.1
don vi khéc.

10 | Cong tac tuyén duong. khen thuong céc tap the.
ca nhian CBGV c6 thanh tich cao trong hoat
déng phuc vu cong ddng. hoat ddng ngoai gidr
cua Nha truong dugce thuc hién kip thoi

0.0)]00| 04 |833]163

Cic tiéu chi dugc danh gia & mic twong doi cao (mirc thang do dong y dat ty 1é
trén 75%). Mitc ddng ¥ & tiéu chi - Céc hoat ddng vén dong quyén gbp ung hj, thim
hoi céc dbi twgng chinh séch trén dja ban tinh, c4c CBGV va sinh vién ciia Nha truéng
gip khé khiin, hoan nan, ¢ ty 1¢ cao nhét dat trén 86,1%. Mirc hoan toan ddng ¥ c6 ty
18 (17,1%) cao nhit 14 tiéu chi - Cc ké hoach. chuong trinh hoat déng phuc vu cong
ddng cia Nha trudmg dugc thdng béo. trién khai ddy di, kip thoi. Gin nhu khéng c6 y
kién danh gia hoan toin khéng ddng y véi céc tiéu chi vé hoat dong phuc vy va két ndi
cong 4ong cua Nha trudng.

5. Nhin dinh chung vé hoat djng hd trg ngudi hec va phuc vu cfng ddng théng
quay Kién ciia ngurdi hoe

Trong nim hoc 2019 - 2020 Trudng Pai hoc Vian héa, Thé thao va Du lich ldy ¥
kién phan hi tir ngudi hoc v& hoat dong hd trg ngudi hoc va phuc vu cong ddng véi
24 tiéu chi, trong do: khio s4t v& cong tac hoc sinh sinh vién 6 tiéu chi; khdo sat vé tu
vAn, hd trg ngudi hoe 3 tidu chi; khao sét vé hoat dong két ndi va phyc vu cfng dong
10 tiéu chi; khio st vé c4n by, gidng vién, 4i ngil hd trg 5 tiéu chi.

Chuong trinh thyc hién ldy y kién khdo sét tryc tuyén, toan bd dir lidu thu vé
phuc vy cho viéc dénh gi4 va khéng c6 dit li¢u bj 15i.

Mgt sb sinh vién chua nhan thirc duge v nghia cia hoat dgng khao sat ldy y kién
nén chua nhiét tinh tham gia hoic khong tham gia.

Cong tic ldy phiéu khao sat ngudi hoc dat két qua tdt, gitp cai thién hoat dong tur
van, hé trg ngudi hoc va phyc vy cdng dong.

Tir két qua khao sét cho-thdy, ngudi hoc danh gia vé ché 46 chinh sich dim béo,
di ngil c4n bd hd trg tin tinh, tim huyét. Hoat dong Poan, Héi va phyc vy cng dong
dugc dinh gia cao.
6. D¢ xuit, kién nghi

Cic khoa va cb vén hoc tip cin trao ddi vdi sinh vién ¥ nghia ciia vigc khdo sét
14y ¥ kién 1a trach nhiém va ciing 13 quyén l¢i ciia ngudi hoc. Dé cong tac khdo sat
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trong cic ndm hoc tiép theo dat dugc két qua t§t hon, nha trudng yéu ciu céc khoa
qudn tri¢t tGi sinh vién thyc hién diy da véi tinh thin trdch nhiém cao.

Tir nhimng y kién khio s&t CBGV-NLD, tiép tuc cai thién méi trudng cai cich
hanh chinh, ning cao chét lwgng hoat dong phuc vy va két néi cong dong. Lanh dao
cac don vj ¢6 lién quan cin cit vao két qua khio sit & xem xét, lua chon va dwa ra cic
bién phap, ké hoach khic phyc, cai thién chit lugng hoat dong hd tro tw vin ngudi
hoc.

Hoat ddng phuc vu céng ddng khéng chi thé hién trdch nhiém xa hdi clia nha
truong ma con 12 co hoi dé sinh vién trii nghiém va rén luyén ki ndng. Cac td chirc
Doan, Hai cin xdy dyng nhimg chuong trinh két ndi phuc vu cfng dong c6 tinh dot
phi, tao co héi cho sinh vién hdi nhip. #

Noi nhin: K/T. HIEU TRUONG
- Ban Giam hiéy; PHO HIEU TRUONG
- Cac don vi;
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