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Khio sat liy y kién phan hdi ciia ngwdi hoc vé cic linh vire hoat dong ciia
nha treong nam hoc 2021 - 2022
1. Nhin dinh chung vé hoat dong hé tro ngudi hoc va phuc vu cdng dong thong
qua y kién ciia ngudi hoc

Thuc hién Ké hoach s6 601/KH-DVTDT ngay 9/5/2022 vé viéc khao sat ldy y
kién phan héi ctia ngudi hoc vé chét lugng hd trg dich vu, tu van ngudi hoc; hoat
dong két nbi va phuc vu cong ddng va cac linh vuc hoat dong ctia nha trudng nim
hoc 2021 - 2022, Phong Cong tac Chinh tri - Hoc sinh sinh vién da tién hanh cac khao
sat ngudi hoc. Chuong trinh thuc hién 14y y kién khéo sat theo hinh thirc truc tuyén tir
ngay 11/5/2022 dén hét ngay 23/5/2022 véi 3 ndi dung goém 28 tiéu chi cu thé:

-Khao sét vé chat lugng dich vu hd trg, tu van nguoi hoe 12 tiéu chi;

-Khao st vé hoat dong két ndi va phuc vu céng déng 9 tiéu chi,

-Khao sat vé cac hoat dong ctia Nha trudng 7 tidu chi.

Toan bd dit liéu thu vé phuc vu cho viéc danh gia va khong cé dit liéu bi 161 nham
danh gid mot cach khoa hoc, khach quan thong qua viéc tim hiéu v kién cia nguoi
hoc. Pdng thoi, téng hop két qua khao sat 1am co s& dé nha trudong xéac dinh nhu ciu,
nguyén vong cua ngudi hoc, tir d6 ¢ nhitng bién phap khéc phuc tdn tai, han ché,
dinh hudng nhitng ndi dung can wu tién nham néng cao chét luong dao tao, dap tng
ngy cang t5t hon nhu cdu ctia ngudi hoc va dam bao su hai long ciia ngudi hoc.

2. Két qua khao sat
2.1. V& chit lwgng hd trg dich vu, tw vin ngwdi hoc (1- Hoan toan khong ddng y; 2
-Khéng ddng y; 3 — Phén vén; 4- Pdng y; 5 - Hoan toan ddng y)
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1 | Cong tac rén luyén chinh tri, dao| 0.00% | 0.00% | 1.00% | 81.00% | 18.00%
dire,tu tudng, 161 séng cho ngudi hoc
- dugce thuc hién trong ndm hoc

2 | Céc hoat dong tuyén truyén phap | 0.00% | 0.00% | 0.00% |27.00% | 83.00%
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luat, chu truong chinh sach cua
Dang, Nha nudc, ndi quy, quy dinh
ctia Nha trudng duoc phd bién sau
rdng cho nguoi hoc

Nha truong thuc hién ding, da va
dam bao quyén loi cho ngudi hoc vé
céc ché do chinh sach, khen thudng,
cip hoc béng cho ngudi hoc

0.00%

0.00%

0.00%

89.00%

11.00%

Ngudi hoc duge t6 chirc kham stc
khoe dau khoéa hoc, cong tac cham
soc strc khoe (kham, cép thube, so
ctru, thuc hién cic ché dd bao
hiém...).Hoat dong tr vin tdm ly
dap tng nhu ciu cta ngudi hoc

0.30%

1.20%

2.50%

91.40%

4.60%

Ngudi hoc duge phd bién, trang bi
kién thirc vé chim soc stc khoe,
phong chéng dich bénh, vé sinh an
toan thuc phim diy du

1.20%

4.00%

5.70%

77.10%

12.00%

Ngudi hoe duge hd tro kip thoi trong
dang ky hoc lai, thi lai, chuyén 1ép,
chuyén nganh...

0.00%

1.20%

14.20%

78.50%

6.10%

Ngudi hoe duge huéng din ding ky
ky tic x4, hd trg tim kiém chd &
ngoai tra

0.30%

2.40%

26.00%

69.60%

1.70%

Cb vin hoc tip cung cip day du
théng tin vé cic hoat dong cua
khoa/doan thé va nha truong

0.15%

0.30%

5.50%

85.45%

8.60%

C6 vén hoc tip thuong xuyén hop
16p theo dinh ky (1 1in/thdng) dé tu
van, hd trg HSSV trong hoc tap, rén
luyén va sinh hoat.

0.00%

0.00%

0.00%

4.00%

96.00%

10

Gido vu khoa thuong xuyén quan
tim dén tinh hinh hoc tip, tu tuéng
cua nguoi hoc

0.00%

0.70%

2.70%

74.00%

22.60%

11

HSSV nhén duge sy tu van, hudng
din nhiét tinh, hiéu qua ctia Ban hd
trg nguoi hoc

0.00%

1.25%

8.00%

48.75%

42.00%

12

Cén bo phong CTCT-HSSV huéng

0.00%

0.00%

15.00%

24.00%

61.00%




dan, giai dap céc thac mic, yéu cau

cta ngudi hoc mdt cach hop ly

Nguoi hoc danh gia vé chat Iugng hd tro dich vu, tu van véi mirc dd hoan toan
dbng y 12 30.25 %; Pdng ¥ 13 62.00%; Phan van 12 6.69%; Khong ddng y 14 0.9% va
Hoan toan khéng ddng y 14 0.16%

2.2 V& hoat ddng két ndi va phuc vu cong dong (1- Hoan toan khong dong y; 2 -

Khéng ddng y; 3 — Phan van; 4- Pdng ¥; 5 - Hoan toan ddng y)
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Ti 16

Céc ké hoach, chuong trinh hoat dong
phuc vu cong dong cua Nha truong
phong phu, da dang va dugc thong béo,
trién khai day du, kip thoi.

0.00%

2.70%

9.40%

72.50%

15.40%

Céac CLB s¢ thich, cac hoat dong vin
hoa, vin nghé, thé duc thé thao, phong
phu, da dang.

0.76%

1.20%

6.70%

82.84%

8.50%

Céc hoat dong tinh nguyén, hién mau,
tiép sitc mua thi, nhan dao tir thién
duge trién khai thuong xuyén, cu thé.

0.22%

3.00%

7.00%

77.78%

2.00%

Cong tic phéi hop, van dong, tuyén
truyén cho céc hoat dong tinh nguyén,
hién mau, tiép strc mua thi, nhan dao tir
thién.

1.00%

5.00%

16.00%

75.00%

3.00%

Tac dong, anh hudng tich cuc cua hoat
dong phuc vu cdng déng cua Nha
trudmg d6i v6i ban than HSSV

0.00%

4.00%

14.00%

82.00%

0.00%

Hoat dong bao vé moéi truong (lao
dong, vé sinh mdi trudng trong va
ngoai Nha truong).

0.80%

3.00%

12.00%

82.20%

2.00%

Cong tac td chirc cac hoat dong ciru trg
thién tai va cong ich trong va ngoai
Nha truong.

0.90%

2.70%

7.80%

78.60%

10.00%

Cong tac dieu dong sinh vién tham gia
phuc vu céc hoat dong, su kién cua
tinh, cac co quan don vi khac.

0.00%

0.40%

6.30%

74.40%

18.90%

Cong tic tuyén duong, khen thudng
cac tip thé, ca nhin CBGV cé thanh

0.00%

0.00%

0.60%

78.40%

21.00%
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tich cao trong hoat dong phuc vu cdng
dong, hoat dong ngoai gid cia Nha
trordong duge thuce hién kip thoi

Nguoi hoc danh gia vé hoat dong két noi va phuc vu cong df’ing véi mac dd
hoan toan dong y 1 9.89 %; Pdng y 1a 78.3%; Phén van 1a 8.87%; Khong ddng y la
2.5% va Hoan toan khéng ddng y 13 0.35%

2.3. V& cic hoat d9ng ciia Nha trudng

(1- Hoan toan khong ddng y; 2 -Khéng dong ¥; 3 — Phan van; 4- Ddng y; 5 - Hoan

toan ddng y)
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Céc hoat dong cia Poan thanh nién, Hoi
sinh vién phong phud, da dang, cé tac
dung tich cue dbi véi ngudi hoc

1.60%

3.00%

8.00%

83.40%

4.00%

Nguoi hoc ¢é noi tdp luyén van nghé,
thé duc thé thao trong trudng

0.00%

0.00%

0.00%

22.00%

78.00%

D0i ngli nhdn vién, k¥ thuit vién
(phong thuc hanh biéu dién, phong
thuc hanh CNTT, phong QT-CSVC va
bdo v€) vui vé, ton trong ngudi hoc;
huéng din ngudi hoc sir dung cic trang
thiét bi mot cach nhiét tinh, d& hiéu

0.60%

5.30%

6.10%

76.20%

11.8%

Céc thi tuc hanh chinh (cp bang diém,
déng hoc phi, dang ky thi tra no, cép
hoc béng...) thudn loi, ngudi hoc dugc
huéng din cu thé

0.40%

1.30%

3.10%

87.20%

8.00%

Co s& vat chét, canh quan moi trudng
dap tng nhu cau hoc tip, rén luén va
sinh hoat cia HSSV

0.10%

0.45%

16.30%

81.59%

1.56%

Nhén vién céc don vi hanh chinh trong
Nha truong than thi€n, nhiét tinh, vui
vé, ton trong hoc sinh, sinh vién

2.00%

6.00%

18.00%

71.00%

3.00%

Ngudi hoc dugc thoéng tin vé phong
chdy chira chay, thoat hiém, thoat
nan..., dugc dam bdo an toan trong
truong hoc

0.00%

0.00%

12.00%

62.00%

26.00%




*

Ngudi hoc danh gia vé cac hoat dong cia Nha trir&mg v&1 mue do hoan toan
dong v 12 18.91 %; Ddng ¥ 13 69.06%; Phan van 1a 9.07%; Khong ddng ¥ 1a 2.29%
va Hoan toan khong ddng y 14 0.67%

3. Két luin

- Cong tac 14y phiéu khao sat ngudi hoc dat két qua tét, gitip cai thién hoat
dong tu vén, hd tro ngudi hoc va phuc vu céng dong.

- Tir két qua khao sét cho thdy, ngudi hoc dénh gid vé& ché do chinh sach
dam bao. P6i ngii can bd ho tro tan tinh, tim huyét. Hoat dong Poan, Hdi va phuc
vu cong déng duoc danh gia cao.

Tuy nhién, tinh trang mét sb sinh vién chua nhén thirc duge y nghia cia hoat
dong khao sat 1dy v kién nén chua nhiét tinh tham gia hodc khong tham gia.

4. P& xuit, kién nghi

Tl nhitng ¥ kién khéo sét ctia ngudi hoc, Nha trudng tiép tuc cai thién moi
trudng cai cach hanh chinh, ning cao chét lugng hoat déng phuc vu va két ndi
cdng dong. Lanh dao céc don vi c6 lién quan cin cir vao két qua khao sat dé xem
xét, lua chon va dua ra cac bién phap, ké hoach khéc phuc, cai thién chét luong
hoat déng ho trg tu vin nguoi hoc.

Hoat dong phuc vu cdng déng khong chi thé hién trach nhiém x3 héi cia
nha trudng ma con 1a co hdi dé sinh vién trai nghiém va rén luyén ki ning. Cac té
chirc Poan, Hoi can xdy dung nhiing chuong trinh két néi phuc vu cong ddng cé
tinh dot ph4, tao co hdi cho sinh vién hdi nhép.

Céc khoa va cb vin hoc tap cin trao d6i véi sinh vién y nghia cda viéc khao
sat 14y ¥ kién 1a trach nhiém va cling 1a quyén loi ctia ngudi hoc. Dé cong tac khao
sét trong cdc nam hoc tiép theo dat duoc két qua tdt hon, nha trudng yéu ciu céc
khoa quén triét téi sinh vién thuc hién ddy dii v6i tinh than trach nhiém cao. -

Noi nhin:

- BGH, (dé b/c)

- Trudng cic Phong, Khoa
lién quan (dé t/h);

- CT Ch, BT PTN;
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