UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

TINH THANH HOA boc 1ap - Tw do - Hanh phiic
TRUONG PAI HQC VAN HOA,
THE THAO VA DU LICH Thanh Hoa, ngay 01 thang 6 nam 2023

S6: 769 /BC-DVTDT
BAO CAO
Khio sat 1y y kién phan hoi ctia nguoi hoc vé cac linh vuce hoat dong ciia
nha troeong nam hoc 2022 — 2023

’1. Panh gia chung vé hoat ddng hd tro ngudi hoc va phuc vu cong dong thong qua
y kién ciia nguoi hoc

Thuc hién Ké hoach s6 541/KH-DVTDT ngay 24 thang 04 nam 2023 vé viéc khao sat
lfiy y kién phan hdi cua nguoi hoc vé chit lugng hd tro dich vy, tu vin nguoi hoc; hoat
dong két ndi va phuc vu cong déng va cac linh vyc hoat dong ctia nha truong nam hoc
2022 - 2023, Phong Cong tac Chinh tri - Hoc sinh sinh vién da tién hanh cac khao sat
ngudi hoc theo hinh thic truc tuyén tir ngay 24/04/2023 dén hét ngay 22/5/2023.

Déi twong khao sat 12 hoc sinh, sinh vién hé chinh quy dang theo hoc tai Nha truong
v6i tong sb 732/874 HSSV (chiém 84%).

Chuong trinh khao sat gdm 3 ndi dung véi 28 tiéu chi:

- Khao sat vé chit lugng dich vu hd trg, tu van nguoi hoc: 13 ti€u chi

- Khao sét vé hoat dong ket ndi va phuc vu cOng déng: 9 ti€u chi,

- Khao sét vé cac hoat dong ctia Nha truong: 8 tiéu chi.

Toan bo dit liéu thu vé phuc vu cho viéc danh gia va khong c6 dit liéu bi 16i nham
danh gia mot cach khoa hoc, khach quan thong qua viéc tim hiéu ¥ kién cua ngudi hoc.
Dong thoi, tong hop két qua khao sat 1am co s& dé nha truong xac dinh nhu cau, nguyén
vong cua ngudi hoc, tir d6 c6 nhitng bién phap khic phuc tén tai, han ché, dinh huéng
nhitng ndi dung can wu tién nham nang cao chit lugng dao tao, dap tng ngay cang tot hon
nhu cau ctia ngudi hoc va dam bao sy hai 1ong ctia ngudi hoc.

2. Két qua khio sat

2.1. Vé chit lwong hd tro dich vu, tw vin nguoi hoc

Két qua trung binh cta ngudi hoc danh gid vé chat luong hd tro dich vu, tr van voi
cac mirc do cu thé: Tot 1a 65.24%%; Kha 1a 20.78%; Trung binh la 10.76%; Chua dat 1a
3.92% va Khong y kién 12 4.15% , gdm 13 tiéu chi nhu sau:



TT

Noi dung danh gia

Ty 1€ % mirc d§ danh gia

Kha

Trung
binh

Chua
dat

Khong
y kién

Cong tac ren luyén chinh tri, dao duc, tu
tudng, 161 séng cho nguoi hoc dugc thuc hién
trong nam hoc

72.00%

16.50%

4.10%

3.20%

4.10%

Cac hoat dong tuyén truyén phap luat, chu
truong chinh sach cua Pang, Nha nudc, ndi
quy, quy dinh cta Nha trudng dugc phd bién
sau rong cho nguoi hoc

68.20%

20.10%

4.60%

3.70%

3.30%

Nha truong thuc hién dung, du va dam bao
quyén loi cho ngudi hoc vé cac ché do chinh
sach, khen thuong, cdp hoc bong cho ngudi
hoc

66.10%

21.00%

5.10%

4.00%

3.80%

Nguoi hoc duogc td chirc kham ste khoe dau
khoéa hoc, cong tac cham soc suc khoe (kham,
cép thude, so ciu, thuc hién cac ché do bao
hiém...) Hoat dong tu vin tam 1y dap tng
nhu céu ctia ngudi hoc

66.00%

20.80%

5.10%

4.20%

3.90%

Ngudi hoc duge phd bién, trang bi kién thirc
vé chiam soéc siuc khoe, phong chéng dich
bénh, vé sinh an toan thuc phém dﬁy du

64.20%

22.30%

5.70%

4.30%

3.50%

Ngudi hoe duogc hd tro kip thoi trong ding ky
hoc lai, thi lai, chuyén 16p, chuyén nganh. ..

65.10%

21.60%

4.30%

4.00%

5.00%

Nguoi hoc duoc hudng dan ding ky ky tic
x4, hd tro tim kiém chd & ngoai tri

59.20%

25.20%

5.80%

3.80%

6.10%

Cb vén hoc tap cung cap day du thong tin vé
cac hoat dong cua khoa/doan thé va nha
truong

65.10%

20.90%

6.70%

3.40%

4.00%

Cb van hoc tap thuong xuyén hop 16p theo
dinh ky (1 lan/thang) dé tu véan, hd tro HSSV
trong hoc tap, rén luyén va sinh hoat.

62.60%

22.40%

6.80%

3.90%

4.30%

10.

Gido vu khoa thudng xuyén quan tdim dén
tinh hinh hoc tap, tu tudng cua ngudi hoc

63.20%

21.60%

6.60%

4.80%

3.80%

11.

HSSV nhan dugc sy tu van, hudng dan nhiét
tinh, hi€éu qua cia Ban ho tro nguoi hoc

65.40%

18.90%

7.70%

3.60%

4.40%

12.

Can bo phong CTCT-HSSV huéng dan, giai
dap cac thic méc, yéu ciu ciia nguoi hoc mot
cach hop ly

65.50%

19.20%

7.20%

4.40%

3.70%

13.

Nguoi hoc dugc tuyén truyén, phd bién cac
van nan cua mang xa hoi

65.50%

19.60%

70.20%

3.70%

4.00%




2.2 V& hoat dong két ndi va phuc vu cong dong

Két qua trung binh cta ngudi hoc danh gid vé chat luong hd tro dich vu, tr van voi
cac muc do cu thé: Tot 1a 66.27%; Kha 13 20.09%; Trung binh 13 5.36%; Chua dat 13
3.78% va Khong y kién 14 4.47% , gdbm 9 tiéu chi nhu sau:

TT

Noi dung danh gia

Ty 1€ % mirc do danh gia

Tot

Kha

Trung
binh

Chua
dat

Khong
y kién

| Cac ké hoach, chuong trinh hoat dong

phuc vu céng dong cua Nha truong
phong phu, da dang va dugc thong bao,
trién khai day du, kip thoi.

66.67%

20.60%

5.90%

2.80%

4.10%

Cac CLB s¢ thich, cac hoat dong van
hoa, van nghé, thé duc thé thao, phong
phu, da dang.

62.70%

20.90%

7.40%

4.50%

4.50%

.| Cac hoat dong tinh nguyén, hién mau,

tiép strc mua thi, nhan dao tir thién duoc
trién khai thuong xuyén, cu thé.

67.50%

18.60%

5.30%

3.70%

4.80%

Cong tac phdi hop, van dong, tuyén
truyén cho cac hoat dong tinh nguyén,
hién mau, tiép sitc mua thi, nhan dao tur
thién.

67.90%

19%

4.50%

3.90%

4.60%

.| Tac dong, anh huong tich cuc cua hoat

dong phuc vu cong dong cua Nha trudng
d6i v6i ban than HSSV

65.70%

20.20%

6.20%

3.80%

4.10%

Hoat dong bao v¢ moi truong (lao dong,
v€ sinh moi truong trong va ngoai Nha
truong) dugc trién khai thuong xuyén va
hi¢u qua.

67.10%

20.10%

5.10%

3.30%

4.30%

Cong tac t6 chirc cac hoat dong cuu tro
thién tai va cong ich trong va ngoai Nha
truong.

65.50%

21.20%

4.90%

3.80%

4.60%

Cong tac dicu dong sinh vién tham gia
phuc vu céc hoat dong, su kién cua tinh,
cac co quan don vi khac

65.90%

21.10%

4.40%

4%

4.60%

Cong tac tuyén duong, khen thudng céac
tap thé, ca nhan CBGV c¢6 thanh tich cao
trong hoat dong phuc vu cong d@)ng, hoat
dong ngoai gio cua Nha truong duge thuc
hién kip thoi

67.50%

19.10%

4.50%

4.20%

4.60%




4.13% va Khong y kién 13 4.24%, gdm 8 tiéu chi nhu sau:

2.3. V& cac hoat dong ciia Nha truong

Két qua trung binh cta ngudi hoc danh gid vé chat luong hd tro dich vu, tr van voi
cac mirc do cy thé: Tét 1a 65.10%; Kha 1a 21.56%; Trung binh 1a 4.98%; Chua dat 1a

TT

Noi dung danh gia

Ty 1€ % mirc do danh gia

Tot

Kha

Trung
binh

Chua
dat

Cac hoat dong ctua Doan thanh nién, Hoi

.| sinh vién phong phu, da dang, c6 tac dung

tich cuc doi vdi nguoi hoc

68.80%

19.00%

4.70%

3.70%

Nguoi hoc c6 noi tap luyén van nghé, thé
duc thé thao trong trudong

66.20%

20.50%

4.20%

4.40%

4.70%

Poi ngli nhan vién, k¥ thuat vién (phong
thuc hanh biéu dién, phong thuc hanh
CNTT, phong QT-CSVC va bao v€) vui
vé, ton trong ngudi hoc; huéng dan nguoi
hoc st dung céac trang thiét bi mot cach
nhiét tinh, d& hiéu

65.70%

22.30%

4.00%

3.90%

4.10%

Céac thu tuc hanh chinh (cap bang diém,
dong hoc phi, dang ky thi tra no, cip hoc
béng...) thuan loi, nguoi hoc dugc huong
dan cu thé

65.50%

20.90%

5.70%

3.30%

4.70%

Co sd vat chat, canh quan méi truong dap
ung nhu cau hoc tap, rén luén va sinh hoat
cua HSSV

63.40%

22.90%

5.70%

4.40%

3.60%

Nhéan vién cidc don vi hanh chinh trong
Nha truong than thi¢n, nhiét tinh, vui vé,
ton trong hoc sinh, sinh vién

65.60%

21.90%

4.70%

3.80%

4%

Ngudi hoc duge thong tin vé phong chay
chita chay, thoat hiém, thoat nan..., duoc
dam bdo an toan trong truong hoc

63.60%

22.40%

5.10%

4.10%

4.70%

Heé thong nudc udng tinh khiét dam bao vé

| sinh, thuén loi cho ngudi hoc st dung

62.00%

22.60%

5.70%

5.40%

4.30%

3. Két ludn

- Cong tac lay phiéu khao st nguoi hoc dat két qua tét, gitip cai thién hoat dong tur

van, ho trg nguoi hoce va phuc vu cong dong.

- Tir két qua khao sat cho thay, ngudi hoc danh gia vé ché do chinh sach dam bao.

D061 ngli can bo hd trg tan tinh, tdm huyét. Hoat dong Poan, Hoi va phuc vu cong

ddng duoc danh gia cao.




Tuy nhién, tinh trang mat sb sinh vién chua nhén thiuc duoc y nghia ctia hoat dong
khao sat 1dy y kién nén chua nhiét tinh tham gia hodc khong tham gia.

4. Dé xuit, kién nghi

Tt nhitng ¥ kién khao sat ciia ngudi hoc, Nha trudng tiép tuc cai thién méi trudong
cai cach hanh chinh, ning cao chit luong hoat dong phuc vu va két ndi cong dong. Lanh
dao cac don vi ¢o lién quan can clt vao két qua khdo sat dé xem xét, lya chon va dua ra cac
bién phap, ké hoach khic phuc, cai thi¢n chét luong hoat dong hd tro tu van nguodi hoc.

Hoat dong phuc vu cong déng khong chi thé hién trach nhiém xa hoi cia Nha
truong ma con 1a co hoi dé sinh vién trai nghiém va rén luyén ki niang. Cac t6 chirc Poan,
Hoi can xay dung nhirng chuwong trinh két ndi phuc vu cong dong cé tinh dot pha, tao co
hoi cho sinh vién hoi nhap.

Céac Khoa va C6 van hoc tip can trao d6i véi sinh vién ¥ nghia cta viée khao sat 1y
¥ kién 1a trach nhiém va ciing 13 quyén loi cia ngudi hoc. Dé cong tac khao sat trong cac

nam hoc tiép theo dat dugc két qua tt hon, Nha truong yéu cau cac khoa quan triét téi sinh

vién thyc hién day da véi tinh than trach nhiém cao./.*

Noi nhign: » KT. HIEU TRU' ONG
- BGH, CTHDT (dé b/c);
- Cac don vi lién quan (dé t/h);
- Luu: VT, CTCT-HSSV




