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 TINH THANH HOA Péc lap - Tu do - Hanh phiic
TRUONG DAI HOC VAN HOA
THE THAO VA DU LICH
S6: 935b /KH-DVTDT Thanh Héa, ngay 16 thang 8 nam 2021
KE HOACH

Khao sat liy y kién phéan hdi ciia cac bén lién quan vé phat trién CPR, CTDT,
CTDH, DCCT va cic hoat djng khac nam 2021

Thue hién muc ti€u hoat dong phat trién CPR, CTDT, CTDH, PCCT nam hoc
2021 - 2022. Nha trudng xdy dung ké hoach khio sat 14y y kién phan hoi vé phat trién
CDR, CTDT, CTDH, DCCT nam hoc 2020 — 2021 nhu sau:

1. MUC PiCH

1. Muc tiéu chung

- Giup nha trudng c6 thém thong tin phan hdi tir c4c bén lién quan nhur: nguoi hoc,
can b, giang vién, cuu sinh vién, don vi st dung lao dong,... dé tir d6 c6 nhimng didu
chinh, cai tién, nang cao chét lugng phat trién CBR, CTDT, CTDH, DCCT va céc hoat
dong khac ciia Nha tru&'ng nhim dép tng nhu ciu ciia ngudi hoc va xa hoi.

- Pap ung cac yéu ciu cong tac kiém dinh chit lugng vé chuong trinh dao tao va
kiém dinh chét luong co s& dao tao cia B6 Gi4o duc va Dao tao ban hanh.

- Xay dung va phat trién chit luong dao tao cia Nha truong.

2. Muc tiéu cu thé

a. Muc tiéu cta cong tac lay ¥ kién phan hoi tir ngudi hoc vé CDR, CTDT, CTDH,
PCCT va céac hoat dong khéc cua Nha truong:

- Tao diéu kién dé ngudi hoc duge bay to y kién, quan diém va nhan xét cia minh
vé chuong trinh dao tao thudc nganh minh dang theo hoc tai truong.

- La cin cir & nha truong tién hanh diéu chinh chuong trinh dao tao, ddi méi va
cai tién hé théng phuc vu trong dao tao, tir 46 nang cao mirc d hai long cua ngudi hoc
d6i v6i chuong trinh dao tao clia nha truong.

b. Muc tiéu ciia cong tc ldy y kién phan hdi tir cuu sinh vién vé CBR, CTDT,
CTDH, DCCT va cac hoat dong khéac cua Nha truong:

- Tao thém kénh thong tin d8 Nha truong tién hanh xdy dyng, didu chinh chuén
dau ra chuong trinh dao tao nhim dap ung nhu cAu cua nguoi hoc va nhu cau cua xa hoi.

- Ném bét duoc tinh hinh viée 1am cia sinh vién sau khi t5t nghiép, 1a co s dé bd
sung, diéu chinh co cAu nganh dao tao, nfi dung, chuong trinh dao tao phi hop véi thue
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tién, dap img nhu cau sir dung ngudn nhén lyc ctia xa hoi, ning cao ty 18 sinh vién 5t
nghiép c6 viéc lam.

¢. Muc tiéu cua cong tac liy y kién phan hdi tir don vi sir dung lao dong;:

- Giup nh'é trudng ndm bat duge nhitng yéu cu, mic do hai long cia nguoi st
dung lao dong dodi v6i cyu sinh vién Nha trudng.

- Tao tl}ém kénh thong tin giup Nha trudng diéu chinh chuong trinh dao tao nhim
dap Ung nhu cau ctia ngudi hoc va nhu cau cia xi hdi.

d. Muc tiéu cia cong tic ldy y kién phan hdi tir can b9, giang vién vé CDR,
CTDT, CTDH, DCCT va cac hoat dong khac ctia Nha truong:

Nam bt dugc nhitng ¥ kién ca nhan cia giing vién vé chuong trinh dao tao tir d6
c6 nhitng ké hoach, giai phap, diéu chinh gitp ning cao chét lugng phuc vu trong cong
tac giang day.

e. Muc tiéu clia cong tac lay y kién phan hi tir chuyén gia:

- Tao thém kénh théng tin giup Nha trudng diéu chinh chuong trinh dao tao nhim
dap ung nhu céu cia ngudi hoc va nhu ciu cia x4 hoi.

- La cin ot d& nha trudng tién hanh diéu chinh chwong trinh dao tao, ddi méi va
cai tién hé théng phuc vu trong dio tao, tr 46 ning cao muc d6 hai long cia ngudi hoc
d6i véi chuong trinh dio tao ctia nha trudng.

II. YEU CAU

1. Pam bao truyén thong ton su trong dao va nhitng gia tri dao dirc, van héa trong
moi trudong gido duc.

2. Viéc td chirc thu thap y kién phan hdi phai dam béo tinh théng nhét, day di

3. Cong cu danh gia phai dam bao d¢ tin cdy, cac ti€u chi phai phan anh dugc chét
lugng hoat dong dao tao.

4. Ngudi dugc 14y y kién phan héi phai hidu r muc tiéu, y nghia va c6 thai d6
khach quan, cong bing, théng thén trong viéc cung cép thong tin phan hdi theo yéu cau.

5. Két qua xir ly thong tin phai chinh xac, tin ciy va dugc s dung ding muc dich.

6. Viéc t6 chirc 4y thong tin phan hdi phai dam bao khong gdy anh hudng téi viéc
hoc tap ciia ngudi hoc, hoat dong giang day cia gidng vién va cong tac chuyén mon cua
can bo, cac don vi lién quan.

7. Toan bd hd so cia cac dot khao st phai duge luu trit, xay dung co sO dir liéu
phuc vu cho céc hoat dong kiém dinh chét lugng trudmg dai hoc va clia Nha truong.

I1L. POI TUQNG, NOI DUNG, HINH THUC

1. D6i twong

- Sinh vién dang hoc tai truong;

- Ngudi hoc da tét nghiép;

- Giang vién;
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- Cé4c nha khoa hoc;
- Nha tuyén dung.
2. N6i dung
Khao sat 14y y kién phan hdi cia c4c bén lién quan vé phat trién CDR, CTPT,
CTDH, DCCT va cac hoat dong khac nam 2021
3. Hinh thirc

- Sir dung cong cu khao sit Google forms va trién khai truc tiép duong link khao
sat (danh gid) tdi tung d6i tuong lién quan thong qua cc kénh tuwong tic nhu: Website
truong, Email, Facebook, Zalo, Lanh dao céc don vi, C vAn hoc tap, ...

. Dit liéu dugc thu tip qua Google forms va xir ly bing phan mém SPSS; Dénh gia
vé mirc d6 dap mg phat trién CPR, CTPT, CTDH, DCCT va cac hoat dong khac cua
Nha trudng, mirc d6 phu hop cia céc tiéu chi lién quan dén kién thuc, ky nang, kha nang
lam viéc, phém chét ca nhan dbi véi ngudi hoc, ching toi sur dung céach danh gia theo
thang diém tang dan tir 1 dén 5, véi 1 bt dau tir mire d9 khong phu hop va tang dan mirc
d6 cho t6i 5 1a mirc rit phi hop
IV. THOI GIAN
- Thiét ké cong cu va lap k& hoach khao sat: Tir ngdy 15/8/2021 dén 20/8/2021

- Thong qua/hoan chinh céng cu khao sat: Tur ngay 24/08/2021 dén 30/8/2021 =~

_ Tién hanh khao sat: Tir ngy 02/09/2021 dén 19/09/2021 e

- Nhip dit liéu trén phin mém, phan tich két qua: Tir ngay 23/10/2021 dén "gg
29/10/2021 e
- Viét bdo cdo két qua khao sat: Tir ngay 25/11/2021 dén 05/12/2021 "/0‘\

=

- Giri két qua dén céc don vi lién quan: ngay 07/12/2021
- Xay dung va trién khai ké hoach cai tién chét luong sau khao sat: Tu
07/12/2021 dén 20/12/2021

V. TO CHU'C TRIEN KHAI THUC HIEN

1. Phong Khéo thi - Dam béo chét luong gido duc, phong Quan ly dao tao, Phong
QLKH, phong Cong téc chinh tri - Hoc sinh, sinh vién c6 nhiém vu chu tri xay dung ké
hoach va trién khai hoat dfng khao sét ldy ¥ kién phan hdi theo dung quy dinh. Phdi hop
voi cac don vi lién quan tdng hop bao cdo cac két qua khao sat, tham muu cho Ban giam
hiéu, lanh dao cac don vi cac bién phap cin thiét nham cai tién, ning cao chét luong sau
hoat dong khao sat lay y kién phén hoi.

2. Cac Khoa, b mdn, phong, ban, trung tAm c6 nhiém vu phéi hop thuc hién theo
chtc nang, nhiém vu cua don vi. Pé xuét cac giai phap céi tién chét luong dao tao voi
lanh dao nha truong dbdng thoi thyc hién nghiém tiic cac bién phép chi dao cia Ban giam
hiéu dé nang cao chét lugng dao tao sau hoat dong khao sat ly ¥ kién phan hoi.
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3. Phong Ke hoach - Tai chinh ¢6 nhiém vy huéng din cho cic don vi trong viée
lap dy toan kinh phi va thanh quyét toan tai chinh. }/

Noi nhin:
- BGH (dé b/c);
- Trudng cac don vi;
- Lwu: VT, CTCT-HSSV.

Scanned with CamScanner


https://digital-camscanner.onelink.me/P3GL/g26ffx3k

